Rafcaanka iyo dhageysi cadaalad — barnaamijka
WIC

Haddii aadan ku ganacsaneyn go’aan kasta 0o ku saabsan xaq u yeelashada barnaamijka

munafacaadka ee WICga, la hadal shagaalaha WICga goobta caafimaadkan ama xarunta. Xataa

waxaa kaloo weydinkartaa inaad la hadasho Iskudabaridaha WICga ee xaruntaan.

Haddii aadan weli ku gancin, waxaad dalban kartaa dhageysi cadaalad ee gobolaka WIC mashruuca adigoo
wacaaya 800-392-8209, ama waxaad codsan kartaa dhageeysi oo goraal ah kuna hagaaji ciwaanka:

Nutrition Services & WIC
PO Box 570
Jefferson City, MO 65102

Waa inaad sameysaa codsigaadi 60 malmood gudahooda tariikhdii ay go’aansadeen kasaarida, aan xaq
ulaheyn ama lagu ganaaxey. Munaafacaadkadii wuu kuu socon donaa ilaa dacwadadii haddii

xaakunka 00 helo codsigaadi 15 maalmood godahooda tariikhdii go’aanka lasoo sarey.

Sarkaalka dacwo gaadista ee WICga ayaa kula soo xiriiri doona 5 maalmood oo lashageeyo godahooda,
dhageeysigaadii waxaa laguu gaban donaa 21 maalmood oo lashageeyo gudahooda, kadib codsi ayaad
heleysaa. Dacwadana waxaa la gaban donaa waqtiga iyo meesha laguu gabtey, haddii aysen jirin adiga ama
wakiilkadii uu codsadey waqti ama goobta in la badelo. Codsigana waa inuu soo maraa sarkaalka dacwo
gaadista ee WIC. Sarkaalka dacwo gaadista wuxuu idin soo diri donaa adiga iyo Iskudabaridaha WIC ee
xuruntadii go’aanka kazoo baxey dacwada 45 maalmood gudahooda laga bilaabo tariikhdii aad codsatey.
Waxaad xaq ulehdahey in lagu caawiyo, ama aad doorato qof kale inuu ku matalo xataa garyagaan.
Adiga, wakiilkadii ama garyagaankadii waxaad kaheli Kkartiin dabacaad ku saabsan sharciga dacwo
gaadista iyo gawaaminta ee gobolka agaasimaha WIC ee ciwaanka kor ku xusan.

Waaxda beeraha ee U.S. waa ka mamnuuc takoorka xaga macaamishiisa, shagaalahisa iyo codsi shaqo siin
xagga jinsiyada, midabka, meesha uu kayimid, da’da, naafonimada, jinsiga, agoonsiga jinsiga, diinta, cadow
tanimo iyo siyaasi, xaalada guurka, xaaladaha goyskiisa ama walidiintisa ama dhamaanama geyb kamid ah
dagliga shagsiga uu kahelo barnaamija cawinaadka dadweynaha ama uusan inuu cadeyo shagadiisa ama
barnaamij kasta. ( mamnuucyadaani oodhan ma ahee waxey asal ahaan quseysaa dhamaan barnamijyada iyo/
ama howlaha shagada.)

Haddii aad rabto inaad gudbiso dacwad xaquugda madaniga dacwad kusaaab saabsan takoor, foomka dacwada
toorka ee USDA, waxaad ka heli kartaa internetka http://www.ascr.usda.gov/complaint_filing_cust.html ama
xafiis kasta ee USDA, ama wac inaad codsoto foomka (866) 632-9992

Xataa waxaad soo qori kartaa wargad oo ku kooban dhamaan arimaha ku goran foomka. Noogu so dir foomka
ama wargada U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue,
S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.

Qofka dhegaha la ama maqglka ku dhiban ama hadalka dhib ku ah wuxuu nagala soo xiriiri karaa USDA
asigoo u maraayo Federal Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish). USDA waa
bixiye fursad loo wada siman yahay iyo shaqo.

Sidda kor ku xusan, dhamaan kuwa la dhowrey ma quseyso dhamaan mashruuca, * lixda ugu horeyso
jinsiyada, midabka, asal garan, da’da naafada iyo galmada waa lixda xaquugood oo dhowran kuwa hela
mashruuca nafageynta caruurta
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