Anenasnus u Cnpaseasmsoe Ciyimanue -
Iporpamma WIC

Ecnu BBl HEe yIOBIETBOPEHBI C JIOOBIM pEIIEHHEM, CIETaHHOM O BallleM COOTBETCTBHHM IS

nosrydeHust ibrot nporpammel WIC | moroBopure ¢ corpynaukamu WIC B manHoi#

KJIMHHUKE WK y4acTke. Bbl Taxoke MoxkeTe nonpocutb noroBoputh ¢ Koopaunaropom WIC

JUTSL TAHHOTO YUPEKICHUSI.

Ecnu BbI Bee jk€ OCTaINCh HE YIOBJIETBOPEHBI, BBl MOXKETE 3aIIPOCUTH CIIPABEATIMBOE CIYIIIaHUE B
Tocynapcreennoit WIC IIporpamme o tenedony 800-392-8209, nim BbI MOXkeTe B TUCBMEHHOM hopme
3aIPOCHUTH MPOBEACHUE CIYIIAHUS U OTIPABUTH 3Ty (popMy 1O aznpecy:

Nutrition Services & WIC
PO Box 570
Jefferson City, MO 65102

Bb1 1ODKHBI clienaTh CBOM 3ampoc Ha CIIPaBeAIMBOE CayllaHue B TeueHue 60 qHel ¢ 1aThl MpUHATHS
pEIICHHS O BallleM COOTBETCTBUH, JUCKBATH(DHUKAINH, YIATCHUH WK TIPUOCTAHOBKE. JIbroTh! OymyT
MO-TIPE)KHEMY BBIIABaTHCS J0 TEX MOP, MOKa CIIPABEUIMBOE CIyIIAHHE HE BHIHECET PELICHHE, €CIH

3ampoC Ha CTIPAaBEIJTUBOE CITyIIaHue ObUT TMOTyYeH B TeueHue 15 mHel ¢ 1aThl IPUHATHS peIICHHS.
Corpynauk WIC no cripaBesiuBoMy CITyIIAHHIO CBSDKETCSI C BAMU B TeUeHHUE 5 paboumXx /IHeil, U ciylaHue
OyzeT Ha3HaueHOo B TeueHune 21 padoumnx AHeil, mocne momyyenus 3anpoca. Cirymanue OyaeT mMpoBOTUTHCS B
3aIJITAHUPOBAaHHOM MECTE M BPEMEHH, 32 MCKIIFOUECHHEM €CJIU BBl WM Balle JOBEPEHHOE JIMIIO TONPOCUT 00
M3MEHEHUH BPEMEHU MJIM MECTa. 3anpoc MOKeH ObITh caenan yepe3 corpynuuka WIC o cripaBeyimBomy
ciymanuto. Corpyaauk WIC no cnpaBeanuBomy ciymanuio BeinuieT Bam 1 MmectHoMy WIC Koopaunaropy
pellIeHue 10 BallleMy Jelly B TeueHue 45 qHeil ¢ JaThl Ballero 3ampoca.

Bel mMeere mpaBO Ha MOMOIB, WM OBITH NPEICTaBICHHBIM TEM KOTO BBl BBIOpald, B TOM YHUCIE
aZIBOKaTtoM. BBI, Barie TOBEPEHHOE JIMIO WM aJIBOKAT MOXKETE TOIYYHTh KOMHUIO MOAPOOHBIX MPABHII

cnpaseanuBoro ciymanus WIC ot Jupexropa WIC mrata Muccypu 1o ykazaHHOMY BBIIIE apecy.

MuHucTepcTBo cenbckoro xo3anctaea CLUA 3anpeltaeTr gUCKpUMMUHALNIO B OTHOLLEHUN CBOUX KIMMEHTOB,
COTPYOHWKOB W NpeTeHAEeHTOB Ha paboTy Ha OCHOBaHMM pachl, LiBETa KOXWN, HAaLMOHAaNbHOIo NPOUCXOXAEHMUS,
BO3pacTa, MHBaNWAHOCTK, nona, NonoBon MAEHTUYHOCTU, PENUrnn, penpeccun, 1, rae aTo NPUMEHMUMO,
NONNTUYECKNX YOEXKOEHWNN, CEMENHOIO NOSTOXKEHMS, CEMENHOIO NNN POAUTENBCKOroO CTaTyca, CekcyasibHOM
OpWEHTaL MK, BCEr0 UM YaCTUYHOro 40X04a YenoBeka, Nofy4aemMoro ot nbor nporpaMmmbl 06LLEeCTBEHHON
MOMOLLN, UNK 3aLMLLEHHON reHeTUYeCcKon MHdopMaumm B ccpepe 3aHATOCTM Unn B Ntobon nporpamme nnu,
AedATenbHOCTW, NpoBEAEHHON MnNu cdonHaHcupyemomn [JenaptameHTom. (He Bce 3anpelleHHble OCHOBbLI OyayT
NPUMEHATLCA KO BCEM NporpammMmam 1 / unu gestensHOCTU No TPyaoyCTPOUCTBY.)

Ecnu Bbl XoTMTE nogatk xanoby B nporpammy paxaaHckux Mpae o JMcKkpMMmnHaumm, 3anonHuTe
dopmy XKanob MNporpammbl USDA o [iuckpuMmnHauum, HaxoadLwencs Ha cante
http://www.ascr.usda.gov/complaint_filing_cust.html unu B nto6om ocpmnce USDA, nnmn no3BoHUTE Nno
TenedgoHy (866) 632-9992, ytobbl 3anpocuTL hopmy.

Bbl Takke MOXeTe HanMcaTb NMCbMO, COAepXaLlee BCIO MHhOpMaLuio, 3anpoLLEHHYHO B hopMe.
OTnpaBbTe 3anonHEHHYIO XXanobHyto dopMy Unn NMCbMO No noyTe no agpecy U.S. Department of
Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C.
20250-9410, no dakcy (202) 690-7442 nnv NO 3NEKTPOHHOM NoYTe Ha program.intake@usda.gov.
JTnua, koTopble ABNSAKTCS rMyxXnumu, cnabocnbiWwaliMmmn nnu nmetome Nnpobnembl ¢ peybto MoryT
ceazaTtbcsa ¢ MuHuctepcTesom vepes GenepanvHyto Pene Cnyx6y no ten. (800) 877-8339; nnu (800)
845-6136 (ucnaHckmin). USDA siBnsetca paboTtogatenem, npeaoCcTaBnaowmnM paBHble BO3MOXHOCTMW.
Kak yka3aHo Bbllle, BCe 3alUMLLEHHbIE OCHOBbI HE PACNpPOCTPaHSAIOTCA Ha BCE NporpaMmel, "nepsble
LIEeCTb OXpaHseMble OCHOBbI pachl, LiBETA KOXMW, HAaLMOHAaNbHOIO NMPOMCXOXOEeHUs, BO3pacTa,
WHBaNMAHOCTU U NoMna SABNAOTCA LWECTbI0 OXPaHAEMbIMU OCHOBaMU 41K 3asBUTENEN U nonyyartenen
Mporpammsbl MutaHns PebeHka.
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