
Welcome to MOWINS Hot Topics!  This session we will be providing guidance for 
certain system issues related to work arounds and defects in MOWINS.  
 
We have several items to present, some of which have multiple examples to review.  
If you have questions throughout the presentation please feel free to ask or type 
them in the Chat pod of the webinar.  At the end of the Webinar there will also be an 
opportunity to answer questions and access information regarding this presentation. 
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During this presentation we will address the following items:   
 
Work Arounds for B to N,  
Benefit Issuance with regards to the number of benefit sets suggested,  
Negative Adjusted Age on Growth Charts,  
2 items related to Nutrition Assessment,  
Locked Households, &  
review the MOWINS webpage.  
 
Remember, once we’ve finished with the MOWINS webpage you’ll have the 
opportunity to address questions and download information from this session. 
 
So let’s get started! 
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Our first issue to address is B to N, or how to change a Breastfeeding Mother to Non-
Breastfeeding when she has completely stopped breastfeeding her infant(s).  We have 
a few scenarios to explore in regards to this issue, but hope that we can provide some 
helpful guidance for this situation.   
First, lets review a few tips for handling B to N.  (see Tips! on this slide) 
 
In the upcoming slides we’ve found a few ways in which you may experience 
problems in changing a participant from B to N, but we’ll show you how to 
appropriately handle each.  These examples are based on actual calls to the WIC Help 
Desk. 
 
Lastly, we want everyone to be aware of some key points. (see Remember! on this 
slide)   
 
Most importantly, all user’s should STOP using the VOC work around given or used for 
handling B to N!  If for some reason you are unable to change a participant from B to 
N using information in the upcoming slides please call the WIC Help Desk to have it 
changed. 
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Our first B to N example is fairly simple.  We’ve started mom’s certification as BF.  As 
we complete the certification we find out she should be Non-BF.   
 
The only way to change her category from BF to Non-BF is to close out of the 
certification we have attempted (using the Close Certification button or “blue door” 
icon), then go to the Certification menu and select Remove Incomplete Certification.  
We can then start mom’s cert over with the appropriate WIC Category. 
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In our 2nd example we’re working with a mom that was certified previously as BF.  She 
has returned, we’ve collected her hemoglobin and entered it today.  We then find out 
she is no longer BF and need to change her category to Non-BF.  We attempt to 
change her category on the Demographics, but receive a message that it can’t be 
changed in this manner. 
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To change her category to Non-BF we go to mom’s Health Information and select 
Infant(s) Born from This Pregnancy.   
A grid displays with information about her infant.  We select to Edit the information.    
The Edit Infant Information screen displays.  In this screen we uncheck the 
Breastfeeding Now checkbox, enter a Reason(s) Stopped, and the appropriate dates 
regarding the ending date of BF and date Supplemental Feeding began.   
We click the OK to save the information. 
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We then receive messages indicating a change necessary for infant’s food 
prescription and have the option of selecting a formula.  Next we receive a message 
indicating that the mom’s WIC category has changed.  We can then close the Infants 
Born from this Pregnancy grid. 
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When we return to the Demographics we see that the mom’s category is now Non-
BF.   
 
If we review the Risk Factors tab it also reflects the category and certification end 
date changes.   
 
As a last check, we can also see on the Participant List or search screen that mom’s 
category has been changed as well as that the Certification End Date (but not shown 
in this slide via the Participant List screen, but it is visible in the Risk Factor image). 
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Our 3rd example for B to N is a situation where our mom is currently certified as BF.  
She has returned to the clinic and we collected her bloodwork today.  We left her 
folder open and opened her infant’s record to update the Feeding Information on the 
Health Information tab.  
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We then click on another tab to trigger the save of the Health Information and 
receive a message regarding the Infant’s Food Prescription along with a screen to 
choose Infant’s formula.   
 
Next a message displays indicating that the mom’s WIC category has changed.  
However, if we click on Mom’s record we see that the Demographics still shows her 
category as Breastfeeding. 
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If we attempt to change mom’s category to Non-BF now the system tells us it’s not 
allowed.   
 
So what we need to do at this point to get mom’s category to change is pretty simple.  
We just close her folder.  All we really need to do is refresh the data in her folder.  The 
information displayed on our screen for mom was not updated because her record 
was open when we made changes to infant’s feeding information. 
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Once we’ve closed mom’s folder and returned to the Participant List screen we 
complete a new search and see that mom’s category has changed to Non-BF & that 
the Certification End Date has updated as well (not shown in this slide via the 
Participant List screen, but is visible in the Risk Factor image).   
 
Again, we can also see the category change reflected in mom’s folder when we look 
at the Demographics and the Risk Factors tabs. 
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In our 4th example we’re working with a mom that was certified previously as BF.  She 
has returned, we’ve found out she is no longer BF and need to change her category to 
Non-BF.   
Some information was entered in mom’s folder and/or her infant’s folder.   
 
Mom is still showing with a WIC Category of BF even though her Health Information 
shows Non-BF.   
 
We attempt to change her category on the Demographics, but receive a message that 
it can’t be changed in this manner. 
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To change her category to Non-BF we go to mom’s Health Information and select 
Infant(s) Born from This Pregnancy.  A grid displays with information about her infant.   
We select to Edit the information.    
The Edit Infant Information screen displays.  In this screen we see the Breastfeeding 
Information indicates Non-BF.   
 
So, we return mom’s Breastfeeding Information  in the Infant(s) Born from this 
Pregnancy area to BF temporarily.  (Check the Breastfeeding Now checkbox, select a 
Breastfeeding Amount, & enter a date for Supplemental Feeding Began (if required)).  
We click the OK button to save the information. 
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We then receive messages indicating a change necessary for infant’s food 
prescription and may have the option of selecting a formula.   
Next we receive a message indicating that the mother’s Food prescription has 
changed.   
 
We can then close the Infants Born from this Pregnancy grid and close mom’s folder. 
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After closing the mom’s folder we open the Infant’s Folder and go to the Infant’s 
Health Information.   
On this screen we update the Feeding Information to reflect Non-BF (again).   
Now we want to trigger a save of the updated Health Information and can do so by 
closing the Infant’s folder.  
  
After selecting to Save the changes to the Health Information we then receive 
messages indicating a change necessary for infant’s food prescription and have the 
option of selecting a formula.   
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Next we receive a message indicating that the mother’s WIC category has changed 
and baby’s folder will close.   
 
We are then returned to the Participant List or “Search” screen.  Initially mom’s 
category will still appear as BF.  Complete a search and Mom’s Category will now 
appear as Non-BF.  Additionally, we can see by viewing the Show Details for her 
record that her Certification End Date has also been changed.  Please note, if the 
Certification End Date has not updated you need to contact the WIC Help Desk to 
have it corrected.   
 
Any questions regarding this way of handling a B to N situation? 
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Remember, once we have completed a change of Mom’s WIC Category it is important 
for us to verify that the certification end date has also changed with the WIC 
Category.  If for some reason it did NOT, please call the WIC Help Desk.   
 
Additionally, to make sure that category changes happen without extra steps or 
confusion it’s suggested that when handling this situation we try to only have either 
the mom or the infant’s record open at one time.  By only having 1 record open we 
ensure that shared information is updated in the other participant’s record 
automatically. 
 
Lastly, once again, please STOP using the VOC work around given for handling the B 
to N issue.  If these methods for handling B to N that were just given don’t allow you 
to change a mom from B to N you should contact the WIC Help Desk for assistance. 
 
Any Questions? 
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Another item that has come to our attention are some questions regarding benefit 
issuance and the number of sets a participant should be issued.  We will go through a 
few examples now to help explain this. 
 
In this example we have a participant already in a valid certification.  However, they 
have not received benefits for some time and have actually not yet been placed on a 
M2M issuance cycle.  They are set to Monthly issuance only.   
 
When we go to the Issue Benefits screen MOWINS suggests what appears to be 2 
sets even though they are set to monthly issuance.  The suggestion of 2 sets is correct 
in this case.  The first set is a “catch-up” set that puts the participant on M2M and is 
not actually counted as part of the issuance frequency.  In this situation the 
suggestion of 2 sets of benefits is correct. 
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Our next example is that of a participant brand new to MO WIC and has just had an 
initial certification completed.  This participant has been set to Tri-monthly.   
 
When we go to Issue Benefits for this participant we see that 4 sets of benefits are 
suggested.  This is correct.  Again, the first set is a “catch-up” set that’s been created 
to put the participant on M2M and is not actually counted towards the issuance 
frequency.   
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Here’s another example for the benefit issuance topic. 
 
We have a participant that is in a valid certification and is late picking up benefits.  
They are set to tri-monthly.  When we go to issue benefits only 3 sets are suggested.  
This is correct. 
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Our last example to address this question involves a situation where a participant was 
previously certified and had benefits issued as M2M.   
 
Here we find the participant is “Late” for recertification.  We start the certification 
after the previous cert has ended. 
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Once we’ve completed the recertification, and in this case set our participant for Tri-
monthly issuance, we go to Issue Benefits.   
 
We see that the participant has 4 sets of benefits suggested.  This is INCORRECT and 
considered a Defect.  In this situation because the participant was already on M2M 
and actually “Late” for recertification we should NOT issue all benefits suggested.   
 
We must deselect the 4th set suggested as this would be over-issuance! 
 
Any Questions? 
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Another issue that has occurred in MOWINS is the appearance of an inappropriate 
Negative Adjusted Age in a participant’s record even though they were NOT 
premature.   
 
Here we have an example of a participant that was not premature and has had a 
HT/WT measurement entered at 9 days of age.  When we review the participant’s 
Growth Charts we find that the grid at the bottom displays a Negative Adjusted Age. 
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When we review the participant’s information we see appropriate Risk Factors and 
none indicating prematurity.   
 
We then review the participant’s Health Information and in this case see that the 
Weeks Gestation information shows inappropriate information. 
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We then review mom’s Health Information and discover the source of the problem in 
this case.  We find that the actual delivery date is correct and matches the DOB for 
the infant.  However, we also see that the LMP Start Date and Expected Delivery 
Date are Incorrect.  Notice the LMP Start Date is actually after the Actual Delivery 
Date.   
 
Since the fields have been grayed out we are unable to change them in the folder.  To 
correct this issue you will need to contact the WIC Help Desk to have these changed. 
 
This particular situation appears to be a result of mom not being certified as a 
prenatal while pregnant with this infant and data was incorrectly keyed when she was 
certified post-partum. 
 
Still, we have encountered other situations that inappropriately contained a Negative 
Adjusted Age on the Infant’s Growth Charts.  In some situations breaking the 2 way 
link between the mom and infant and then re-establishing it has worked to correct 
the Growth Chart information. 
 
Any questions regarding this issue? 
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We are now going to go over the error message that is received at the end of the CGS 
that requires you to rekey the Nutrition Assessment.  Under the Health Information 
tab if you originally key in one breastfeeding amount and then after doing the 
Nutrition Assessment, you need to change the amount of breastfeeding, you will 
receive an error message at the end of the CGS that the nutrition assessment contact 
for the current certification attempt was collected for the wrong WIC category, age 
category and breastfeeding amount.  
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When this happens you will return to the Nutrition Assessment link on the CGS and 
delete the contact that was entered today.  You will then add a new contact and be 
able to complete the CGS at this time if there were no other error messages listed. 
 
Any Questions? 
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Some clinics will add a nutrition contact after the cert guided script has been 
completed due to scheduling availability or simply for follow up with the participant.  
When this occurs, a pseudo cert may be created that drops the nutrition risk factors 
that were assigned during the current certification.  This is correct and how the 
system is currently designed.  When adding a nutrition contact through the folder, be 
sure to review the risk factor tab to make sure you do not need to reassign any risk 
factors that may have dropped. 
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In this example, RF 425 was assigned during the cert guided script but was dropped 
when we did our follow up questions through the folder at a later date.  We would 
need to go to the Risk Factor tab and reassign RF 425 for this participant if it still 
applies. 
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This is occurring when the Nutrition Assessment questions are done through the 
folder and not through the CGS.  It is important to review the risk factor tab after 
completing the nutrition assessment to make sure all appropriate risk factors are 
assigned.  The system is functioning correctly and this is not considered a defect. 
 
Any Questions? 
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To Unlock a Locked Household, you will need to go to the Participant Search screen, 
click on file, system tools and unlock locked household.  A screen will pop up that 
shows you households that are currently locked.  Be sure to select the household that 
you are currently working with and click on unlock. You will then return to the 
participant search screen.  Do a fresh search and you will now be able to access the 
folder. 
 
Any Questions? 
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For this part of the Hot Topics Session, we will be reviewing the MOWINS webpage. 
Please be patient as we work to open the webpage now.  
 
The MOWINS webpage is located at:  
http://health.mo.gov/living/families/wic/mowins/index.php.  This link is also listed in 
the Notes Pod at the end of this Hot Topics Session.  You can also get to it by going to 
the Department’s homepage and clicking on the link for Women, Infants & Children, 
then you click on the link for Local WIC Providers.  The MOWINS link is the first link in 
the bulleted listing at the top of that page. 
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