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1. The state agency will have the ability to mark participants as duplicates.

2. If a participant is marked as duplicate, you will see the information on the 2. If a participant is marked as duplicate, you will see the information on the 

additionalinfo1 tab of the demographics folder for the participant.

3. You will be able to view the duplicate participant folder through that tab however you 

cannot make any changes or use the folder in any way.

4. A participant will also be identified on the participant list window.  The row of data for 

the duplicate participant will be light grey in color.

5. The state office will begin to identify and mark participants as duplicates in the near 

future.

2



3



1. This message will only appear if transferring from agency to agency.

2. It will not appear when transferring from clinic to clinic within same agency2. It will not appear when transferring from clinic to clinic within same agency

3. Informational only as a reminder to update the physical and mailing address.
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1. The agency can setup local use questions and make those required never, during a cert 

(CGS) or always.(CGS) or always.

2. The WIC Coordinator role has the access.

3. Setup in System Administration
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1. There is a new BF’ing beyond 1 year checkbox in the health information screen for a 

child.  It only displays for entry if the participant is over one year.  child.  It only displays for entry if the participant is over one year.  

2. The Not applicable option cannot be used if BF now is checked.

3. The BF reason stopped for a child is now saved in all instances (CGS & Folder)
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Breastfeeding beyond one year is used if you are in the folder or doing a CGS on a child 

from an infant.  This will indicate that they are BF’ing beyond one year rather than from an infant.  This will indicate that they are BF’ing beyond one year rather than 

indicating a BF stopped reason and falsifying data.
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If breastfeeding now check box is marked, the BF amounts are available.  

If Not applicable is clicked, the BF now check box is unchecked.If Not applicable is clicked, the BF now check box is unchecked.
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The BF reason stopped for a child is now holding and visible in both the folder and the CGS.  

You should no longer have to re-enter a BF stop reason.You should no longer have to re-enter a BF stop reason.
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You will now be able to copy referrals from one participant in the household to another on 

the same day that you create a referral.  You cannot copy referrals done on a different day.  the same day that you create a referral.  You cannot copy referrals done on a different day.  

You can do this in the folder and in CGS.
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Screen shot #1 – Added a referral to a child in the household.

Screen shot #2 – The copy referral button is available to copy on the same day as it was Screen shot #2 – The copy referral button is available to copy on the same day as it was 

created in another child in that same household.
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Screen shot #1 – The copy referral button is available.

Screen shot #2 – Window that appears when you click the copy referral button.Screen shot #2 – Window that appears when you click the copy referral button.

Screen shot #3 – Window of the participant you copied referral to.
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Enhancement to allow entry of the measurement source in the ht/wt tab for all 

participants.participants.
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There will be 2 entries.  WIC Clinic and Outside of WIC Clinic.  The field is not required.
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1. Risk factors can now be assigned if the record was keyed as a VOC

2. A new resolve System assigned HR risk factors check box is available during the 2. A new resolve System assigned HR risk factors check box is available during the 

certification for RF that are resolved.  The RF will stay on the record.

3. With permissions only – CPA/Nutritionist/Nutrition Coordinator

4. The HR risk factor will now be indicated in the RF tab of the folder with an asterick
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If a participant’s cert was keyed as a VOC, the new “assign RF for VOC Cert” is enabled with 

permissions.  The permissions are currently set for the CPA/Nutritionist/Nutrition permissions.  The permissions are currently set for the CPA/Nutritionist/Nutrition 

Coordinator role.
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This participant is noted as HR by the yellow on the participant list window, by the yellow 

tabs of the folder and by the new asterick in the RF tab of the folder. tabs of the folder and by the new asterick in the RF tab of the folder. 
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1. The new resolve system assigned HR designation check box is at the lower right corner 

of this window.of this window.

2. You must go into the assign risk factor window in order to see this new check box.

3. When you click the check box, and then click on OK, a new popup will appear asking if 

you are sure you want to resolve the HR.  Click yes if you are sure.
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The tabs are no longer yellow and the participant list is no longer yellow.
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You can undo the HR resolution and make the folder tabs and participant list yellow again.
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With this enhancement, the delayed BW checkbox is no longer available to use.
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The delayed BW checkbox is no longer available. 
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The HH smoking and TV viewing fields have been moved from demographics to the health 

information screen for all participants.information screen for all participants.
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At the bottom of the health information screen is where you will find these two fields.
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There has been some speed improvement in the benefits issuance process.  

The system no longer gives you a popup message for each participant in the household.The system no longer gives you a popup message for each participant in the household.

You will now see all the messages on the final issue benefits window.
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As you can see here, two participants will print benefits and three will not.  The reasons 

that the benefits will not be printed are indicated.  One is categorically ineligible and two that the benefits will not be printed are indicated.  One is categorically ineligible and two 

must be transferred to the clinic to be able to print.
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The screen will now search for participants in the household with the DOB keyed.  

There is also an option to search for all participants inside and outside the household with There is also an option to search for all participants inside and outside the household with 

the DOB keyed.  The reason for this is to allow the link for BF women and infants when the 

infant is in foster care.
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Screen shot #1 shows that when you first click on the elipsis button to link, you will only 

see those participants in the HH with the DOB keyed.see those participants in the HH with the DOB keyed.

Screen shot #2 shows that if you click on Show All, you will see all participants with the 

DOB that was keyed.  You can still sort the listing by SWID, HHID, or Name.
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Go into manage alerts.  The copy alerts to notes button is active.  Click on that button.
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The participants in that HH are listed.  The checkbox is automatically marked for the 

participant folder that you are working in.  You can mark those participants that you want participant folder that you are working in.  You can mark those participants that you want 

to copy that note to.
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This enhancement will determine if a child will cross into another age category when doing 

the CGS.  If it does, the system will automatically create a food prescription for each age the CGS.  If it does, the system will automatically create a food prescription for each age 

category for that certification.  This will not automatically populate for existing certification 

records.  It is only for new certifications/recertifications and only if the child will change age 

categories during that cert.
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The tree will now show the WIC status of the participant at the time of issuance, the 

certification dates, and it will indicate if the benefits were pro-rated.  If the benefits were certification dates, and it will indicate if the benefits were pro-rated.  If the benefits were 

full issuance, it will not show that.

When you click on the plus sign, it will expand to show all the benefits issued for that set.  

Each individual check can be expanded to show the food items.
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1. M2M will now be forced for all participants.

2. Participants who should pickup in December but do not pickup until after January 6 for 2. Participants who should pickup in December but do not pickup until after January 6 for 

that December benefit, will not receive December.  They will receive a full set for 

January.  The agency will not receive a count for December.  This could make your 

caseload drop some so if you have participants who should pickup in December, you 

need to contact them.

3. Dates on the checks will begin on the 1st of each month.  Some participant benefits 

could have checks that overlap the dates of existing checks with new checks for the 

month.

4. The elimination of pending proofs and how M2M works will affect the benefits that you 

can print for a hospital certification if they are missing the income proof.
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The selected LDTU radio button is no longer available to change.  The system forces all 

participants to M2M issuance.participants to M2M issuance.

40



As you can see here, the last set of benefits for this participant are dated 11/20/2013 to 

12/19/2013.  When we issue benefits for December and the system forces the participant 12/19/2013.  When we issue benefits for December and the system forces the participant 

to M2M, the printed FDTU on the first set of the new checks will be 12/1/2013.  The dates 

cross.  You will need to educate the participant that they should not cash the new set of 

checks until 12/20.
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If the participant was due for benefits in the previous month but has not yet picked those 

up and the LDTU is in the future, in the current environment, they would receive a prorated up and the LDTU is in the future, in the current environment, they would receive a prorated 

set for that month and you would receive a 30 day count for caseload.  In the new release, 

if a participant was due for checks in the previous month but has not yet picked them up, 

they will not receive that month’s benefits and you will not receive a caseload count for 

that participant for the previous month (December).  The participant will receive a full set 

of benefits for the current month (January).  In this example, the participant should have 

picked up benefits on or around 11/26.  Their benefits would have gone from 11/27 to 

12/26.  Today is 12/17.  The benefits that will be issued are for December.
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With a pending proof, which is now only allowed for hospital certifications, you can only 

print 30 days of benefits.  In this example, the mom already received her December checks.  print 30 days of benefits.  In this example, the mom already received her December checks.  

When you do the CGS and print benefits, it shows that it will print for her (depending on if 

you have her as monthly, bi-monthly, or tri-monthly) and beginning in January.  You must 

uncheck the mothers set of benefits.  If you issue the January set (or more), it is against 

policy.  When the infant checks appear, it will issue the current month plus the next month.  

For the infant, you must uncheck the next month.  You can only issue the current month.  

No matter how many days are left in the current month, this is how these must be handled.
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As you know, the pending proof is going away. The effective date of this change is January 

6 when the new release is pushed out.  Hospital certifications will be handled differently.  6 when the new release is pushed out.  Hospital certifications will be handled differently.  

Do we have any agencies on the line that do hospital certifications?

A new entry in the dropdown list for income proof is “hospital certification”.  We will 

monitor the use of this item in the drop down list.
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In the nutrition education contacts, Immunizations for children will be inactivated.

Modifications have been made to make the download faster for everyone.Modifications have been made to make the download faster for everyone.
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