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Eat Healthy. Stay Well.

Session Date: December 4, 2015

In this How To session, we will be showing you how to change mom from B to N correctly.



BtoN

Changing Participants from
Breastfeeding to Non-Breastfeeding

Tips!

* If BF Cert Not completed Remove it & Start Over as Non-BF.

If No Longer BF and Infant Over 6 months, Terminate mom.

Make sure the mom and infant are linked with a 2-way link.

When Changing Infant’s Health Information to Non-Breastfeeding: Keep Mom’s Folder
Closed.

*  STOP using the VOC work around to change categories!

. .

.

We are going to address how to change a Breastfeeding Mother to Non-Breastfeeding
when she has completely stopped breastfeeding her infant(s). In the following slides, we
will explore the 2 scenarios on how to change mom from BF to NBF.

Most importantly, all user’s should STOP using the VOC work around previously used for
handling B to N! If for some reason you are unable to change a participant from B to N
using the work around we will review, please call the WIC Help Desk for assistance.
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Scenario 1: Can’t change Participant from BF to NBF
AND Certification is NOT Complete
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Our first B to N example is fairly simple. We’ve started mom’s certification as BF. As we
complete the certification we find out she should be NBF.

The only way to change her category from BF to NBF is to close out of the certification we
have attempted (using the Close Certification button or “blue/green door” icon), then go to
the Certification menu and select Remove Incomplete Certification. We can then start

mom’s cert over with the appropriate WIC Category.
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Scenario 2: Can’t change Participant from BF to NBF
AND Certification is Complete

Mom and baby come in and you find out she is wanting to switch from BF to NBF.
You have mom and baby open and change baby to NBF but mom still shows as BF and
you can’t give her a NBF food package.
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Scenario 2: Can’t change Participant from BF to NBF
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Scenario 2: Can’t change Participant from BF to NBF
AND Certification is Complete

Steps to fix this:
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required information, click on
another tab to save your
changes. Click Yes to save.

Health Information

Do you want to save?

‘ Yes | No

Cancel

bl

Demograghics. | Immunzabon | HIMWTiBlood [  Food Prescrption Risk Factors Nuirion Assessment
Health Information Nutrison Education | Referrals | tocame Fistory. pasnaile istory | smyuippoisimiects
B Hemaon

Unknoun Birt Crteria [~ (i

Birth Height |20 |In [0 | Bhs  Binheight |7 |Lbs[2 | O2s Weeks

Bith Facifity [HOSPITAL =] | 40 Weeks 10ays
Methers rformation

State WIC fomation ~Two-Way Lick™
giehDste (021198t [2] MlOaWC | p Hame
Foeding kiormaten

Ever Breasded.
@Yes C

Recuires Food Package i

=

Oste Faod Package I Verified

Veriied | 102272015 [+]
Date Breastieeding Begen | 101572015 [

Erssstieeding Amcunt 0 ]
Reasces) Sopped  [Towe it 5 E
RSk s | Dste Supplementsl Feedivg Began | 10152015 [+

‘m:u persansl goalparonal preference. Date Solids Were Iniroduced [+

Hesith Infermation L P,

Household Smaking (o (] TViNideo Viewing

Dinbetes Molltus 7] Hypertansion ox Frohypertension




BtoN

Scenario 2: Can’t change Participant from BF to NBF
AND Certification is Complete

Steps to fix this: Participant Folder %
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Note:
You can also verify that mom’s category has fully changed by doing a new HHID
search on the Participant List screen and look at the WIC Category column for mom.

State WICID | Household ID | Last Name First Name M Date of Bith | WIC Category Gander | Agency Number | Cind

Nonbreastieedng Female |423 9
Infant Female |305 9




vOC

Work Around
For

BtoN

BtoN

Reminders!

Do NOT open mom’s
folder when changing
infant from BF to NBF.

PF - CANDY BAR - 21 Years - . ~ A1D: 00591814
|PF- CASHBAR -1 Month1 Day 03 - HH ID: 00591814

Do NOT use the VOC
work around previously
performed to fix this
situation.

Remember, once we have completed a change of Mom’s WIC Category it is important for
us to verify that the certification end date has also changed with the WIC Category. If for
some reason it did NOT, please call the WIC Help Desk.

Additionally, to make sure that category changes happen without extra steps or confusion
it’s suggested that when handling this situation we try to only have only the infant’s folder
open. By only having 1 record open we ensure that shared information is updated in the

other participant’s record automatically.

Lastly, once again, please STOP using the VOC work around given for handling the Bto N
issue. If these methods for handling B to N that were just given don’t allow you to change

a mom from B to N you should contact the WIC Help Desk for assistance.

Any Questions?




The MOWINS Webpage

MOWINS vi

Missouri WIC Information Network System

http://Www.health.mo.gov/living /families/wic/mowins/index.php

The MOWINS webpage is located at:
http://health.mo.gov/living/families/wic/mowins/index.php. Bookmark or Favorite this
webpage to refer back to it frequently for updated information. Any Questions? Call the
WIC Help Desk at (800) 554-2544 or email at WICHelpDesk@health.mo.gov.




