Missouri Onsite Wastewater Professionals Continuing Education Units (CEUSs)
2016 Water & Wastewater Equipment, Treatment & Transport Show

February 17 — 20, 2016

Indianapolis, Indiana

After reviewing the breakouts sessions for your conference, Missouri Department of Health and Senior Services, Onsite Wastewater
Treatment Program will allow CEU credit for the following breakout sessions. Please note, registration specific (select) units are credited by

session for certain professionals.
+ Partial credit (or no credit) may be allowed if a course is not completed.
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Wednesday, February 17

8:00 am — 9:00 am Cleaning Nozzle Technology | 1.0 | 1.0 | 1.0 - - -
(SSPMA) Understanding Pumps and Common Pumping Issues | 1.0 | 1.0 | 1.0 | 1.0 - -
Marketing to Women | 1.0 - - - - -
(Business) How Much Should | Charge? | 1.0 - - - - -

(SSCSC) Positioning Yourself for Promotion and Succession
Planning | 1.0 - - - - -
(NAWT) Basics of Septic System Control Panels | 1.0 | 1.0 | 1.0 | 1.0 - -

(NOWRA — Design Course) Introduction to the Elements of Onsite
System Design and Regulation | 1.0 | 1.0 | 1.0 - 1.0 -
9:30 am — 10:30 am (SSPMA) Evaluation and Installation of Backup Pump Systems | 1.0 | 1.0 | 1.0 | 1.0 - -

Women of Wastewater: Building a
Community of Allies | 1.0 - - - - -

(Business) Business Game Changers: Top 5 Secret Strategies for
Massive Growth in Your Service Business | 1.0 - - - - -
(SSCSC) Step Up Your Game! Take Current CCTV Inspection| 1.0 | 1.0 | 1.0 | 1.0 - -




+ Partial credit (or no credit) may be allowed if a course is not completed.
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Technology to the Next Level
(NAWT) Using Septic Control Panels to Troubleshoot Systems | 1.0 | 1.0 | 1.0 | 1.0 - -
Excavation Safety | 1.0 | 1.0 | 1.0 - - -
(NOWRA — Design Course) Introduction to Soils | 1.0 | 1.0 | 1.0 - 1.0 -
(SSPMA) Best Installation Practices for Trouble-Fee Pump
11:00 — 12:00 pm Controls| 1.0 | 1.0 | 1.0 - - -
Women in Wastewater Roundtable | 1.0 - - - - -
(Business) The Un-Business Plan — Making Your Business Less
Complicated But More Profitable | 1.0 - - - - -
(NAWT) Inspecting Concrete Sewage Tanks | 1.0 | 1.0 - 1.0 - -
OSHA Confined Space, Air Monitoring and
Fall Protection Explained | 1.0 - - - - -
(NOWRA — Design Course) Making Infiltration Decisions —
Understanding Soil Surface Design | 1.0 - 1.0 - 1.0 -
(SSPMA) Troubleshooting Pumps, Panels and Switches with
1:30 pm — 2:30 pm Digital Multimeters | 1.0 | 1.0 | 1.0 | 1.0 - -
(Business) How to Use Superior Customer Service to Increase
Sales| 1.0 - - - - -
(NAWT) An Exercise in Septic System Troubleshooting | 1.0 | 1.0 | 1.0 | 1.0 - -
(WJITA-IMCA) Proper Industrial Truck Maintenance Can More Than
Pay for Itself in Productivity and Safety | 1.0 - - - - -
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(NOWRA — Design Course) Onsite Septic System Hydraulics and
Pump Design | 1.0 - 1.0 - 1.0 -
3:00 pm — 4:00 pm | (SSPMA) Sizing Guidelines for Sump, Sewage and Grinder Pumps | 1.0 | 1.0 | 1.0 - - -
(Business) Reward the Right Stuff: Finding, Training and Keeping
Great Team Members | 1.0 - - - - -
(NAWT) The Basics of Inspecting Drip Systems | 1.0 - 1.0 | 1.0 - -
(NOWRA — Design Course) Soil Dispersal Comparison | 1.0 - 1.0 - 1.0 -
4:30 pm — 5:30 pm (SSPMA) SSPMA Ask the Experts Panel Discussion| 1.0 | 1.0 | 1.0 | 1.0 - -
(Business) Is Your Business Prepared for a Crisis? | 1.0 - - - - -
(NAWT) NAWT Ask the Experts Panel Discussion| 1.0 | 1.0 | 1.0 | 1.0 - -
(WJITA-IMCA) Vacuum Excavation Applications and Opportunities | 1.0 - - - - -
Onsite Septic System Loading Rates and Site Layout | 1.0 | 1.0 | 1.0 - 1.0 -
Thursday, February 18
(Pumper —Liquid Waste) Analysis of Drain Field Failures and
8:00 — 9:00 am Restoration Methods | 1.0 | 1.0 | 1.0 - - -
(Business Track) How Self-Employed People Can Make More
Money | 1.0 - - - - -
(Installer Track) Onsite System Pump Design Made Easy | 1.0 | 1.0 | 1.0 | 1.0 - -
(NOWRA Continued Design Course) Mound and At-Grade Design | 1.0 - 1.0 | 1.0 - -
8:00 — 10:00 am Hands-On Nozzle Technology | 2.0 - 2.0 - - -
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Including Select Hours for

g
5 & Installers 5
o 0O 3 o
g0/ z © 3 &%
Date and Breakout Session Title e o |5 = & M &3
(Pumper —Liquid Waste) Cash In on Community System
9:30 — 10:30 am Operations and Maintenance | 1.0 - - - - -
(Cleaner Track) Winning trench Warfare —Finding Profitability in
Sewer/Septic Work | 1.0 - - - - -
(Business Track) Growing Your business in a Tough Economy | 1.0 - - - - -
(Installer Track) Overview of Application, Design, Installation and
Operation of Drip Dispersal Systems | 1.0 - 1.0 | 1.0 - -
(NOWRA Continued Design Course) Low-Pressure Pipe in
Drainfield Distribution | 1.0 - 1.0 - - -
Hands-On Jetter Hose Maintenance —Care and
10:00 am — 12:00 pm Repair | 2.0 - 2.0 - - -
(Pumper —Liquid Waste) Ultra-Efficient Inspection Technique to
11:00 am — 12:00 pm Locate Leaks on Septic Systems | 1.0 - - 1.0 - -
(Cleaner Track) Your Best Shot at Sewer Success — How to Get
the Most From inspection Technology | 1.0 | 1.0 | 1.0 | 1.0 - -
(Business Track) Staying in Front of Your Customer | 1.0 - - - - -
(Municipal Sewer &Water Track) The Science of Pipe Cleaning —
Flow and Pressure | 1.0 - 1.0 - - -
(Installer Track) The Onsite Wastewater industry and our
CabonFootprint | 1.0 - 1.0 - - -
(NOWRA Continued Design Course) Subsurface Drip Irrigation | 1.0 - 1.0 - - -
Friday, February 19
(Pumper —Liquid Waste) Fact vs. Fiction: The Top Ten Septic
8:00 am — 9:00 am Myths | 1.0 - - - - -
(Business Software and Technology) Know the State of Your
Business Using Business Charts and Reports | 1.0 - - - - -
(Safety and Training) Identifying and Managing Risk in a Septic or
Sewer Business | 1.0 - - - - -




+ Partial credit (or no credit) may be allowed if a course is not completed.

Including Select Hours for

Installers

g
o 0O 3 o
S m o > m O 27
. . o C . 2_ 5 %) © ©
Date and Breakout Session Title S B m &3
(Business Track) Creating a Data-Driven Strategic Marketing Plan | 1.0 - - - - -
9:30 — 10:30 am (Pumper —Liquid Waste) All About Facultative Bacteria | 1.0 - - - -
(Business Software and Technology) Using Software to Save Time
and Increase Profits | 1.0 - - - - -
(Safety and Training) How Well Do You Know Your Cleaning
Hose? | 1.0 - 1.0 - - -
(Business Track) GIS: Empowering Water, Wastewater and Waste
Removal Organizations | 1.0 - - - - -
(Treatment Plant Operator Track) Wastewater Microbiology | 1.0 - - - - -
11:00 am — 12:00 pm Using Mobile Devices for Business | 1.0 - - - - -
(Safety and Training) Pathogen Exposures to Workers in the
Onsite Industry | 1.0 - - - - -
(Business Track) What Every Sewer and Drain Contractor needs to
Know About Asset Protection, Tax reduction and Estate Planning | 1.0 - - - -
8:00 am-5:00 pm COLE Publishing’s Advanced Installer Course | 6.0 | 6.0 | 6.0 | 6.0 | 20| 1.0
2016 Totals
Most Possible CEUs 18.0 | 15.0 | 18.0|15.0| 8.0 | 1.0




