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The Health Education Unit (HEU) provides 
a service to many individuals whose work 
involves the certified nurse aide (CNA), certified 
medication technician (CMT), level I medication 
aide (LIMA) and insulin administration 
certifications. The HEU manages these registries 
to ensure those who have completed the 
courses and met the requirements to maintain 
their certifications show an active status in our 
system. This allows employers to check the CNA 
registry located on our website and verify their 
staff holds current certification. 

The unit answers approximately 1,500 incoming 
calls a month which does not include outgoing 
calls. HEU receives numerous emails and faxed 
requests on a daily basis. Hundreds of instructors and examiners across the state rely on this unit to 
provide information related to these four programs. 

The HEU also manages a test data bank for the CNA tests and handles sending the test booklets out 
to examiners. In 2016 they mailed out over 9,800 test booklets. The CNA examiners usually request 

Health Education Unit Manages Registries Ensuring 
Quality Care in the Long Term Care Industry

Kayci Hoover and Theressa Mello work in the Health 
Education Unit that manages registries for nurse aide, 
certified medication technician, level I medication aide 
and insulin administration certifications.

Bret Fischer, Acting Director,
Missouri Department of Health 

and Senior Services

On January 10, 2017 Gov. Greitens 
appointed Bret Fischer as Acting 
Director of the Missouri Department 
of Health and Senior Services. Bret 
has been serving dual roles as the 
department’s Deputy Director since 
2015 and Director of the Division of 
Administration since 2005. 

Bret received a Bachelor of Science in 
political science from the University 
of Central Missouri and a Master of 
Arts in public administration from the 
University of Missouri. He has worked 
for Missouri government for over 32 
years, including 17 years in the state 
budget office, and the past 11 years at 
DHSS.

Fischer Appointed as Acting Director
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Lana Wong and Kim  Rademan of the Health 
Education Unit verify CNA scores.
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the booklets via telephone, and must return the booklets with test scores and 
other required documentation that the unit staff must process and scan in order 
for successful CNA students to have their certification listed on the registry.  

The HEU works closely with long term care associations, certifying agencies, and 
training agencies/facilities to ensure they meet the regulatory requirements 
for each program. Each instructor and examiner must be qualified and each 
agency/facility (school or long term care facility) must be approved by HEU to 
provide the training programs. The unit staff work hard to help insure standards 
are met and that CNAs, CMTs, LIMAs and Insulin Administration students 
receive training that helps them provide the best quality of care to the long 
term care residents they serve.  

Along with four programs, and four sets of rules and regulations, this unit 
also receives multiple calls and emails regarding various kinds of issues in the 
medical realm. Each caller and each question is given careful attention to ensure 
the most accurate and helpful answer is provided. 

“I think we can all be very proud of the work this unit does in our department,” 
said Helen Adrian, program manager for HEU. “They keep track of thousands 
of pieces of information, assist individuals who are unable to navigate the 
system without some direction, are innovative and work toward making our 
systems more efficient.” The Unit is currently working toward getting a fax-

to-email system in place to 
reduce the usage of paper 
and ink and offer an ease 
in communicating for the 
customers. 

“Amid all this work, they 
keep a great attitude, treat 
each other with respect 
and provide a great working 
atmosphere in their area,” 
added Helen. 

Health Education Unit continued from page 1

Since 2003, the State of 
Missouri’s Radon Program 
has coordinated a radon 
poster contest. This year 
the program received 
117 posters from 8 
schools statewide. This 
year’s top three entries 
were all from Cole Camp 
Middle School. Hailey 
Brown won 1st place, 
while Jalen Howerton 
and Olivia Watson took 
home 2nd and 3rd 
places, respectively. All 
three winners will be 
recognized at a school assembly where they will receive plaques and gift 
cards to Barnes & Noble. The winning posters can be viewed online at 
http://health.mo.gov/living/environment/radon/index.php.

The contest is open to all students between the ages of 9-14 and is a 
great platform for students and their families to learn more about radon 
and the risks posed by indoor exposure to radon gas. The posters help 
increase awareness of radon, which the U.S. Surgeon General has warned 
is the second leading cause of lung cancer after cigarette smoking and the 
number one cause of lung cancer in non-smokers. The EPA estimates that 
radon causes about 22,000 deaths from lung cancer annually in the United 
States. 

Missouri Increases Radon Awareness 
through Poster Contest

DHSS staff judge posters submitted by schools from across 
the state for the annual Radon Poster Contest. The top three 
posters were sent to the National Radon Program Services of 
Kansas State University for the national contest judging.

Visit us on Facebook at facebook.com/HealthyLivingMo

Follow us on twitter at twitter.com//HealthyLivingMo

https://www.facebook.com/HealthyLivingMo
https://twitter.com/HealthyLivingMo
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Missouri Receives Grant to 
Enhance Adult Protective 
Services 
For the first time in the history of Missouri’s Adult 
Protective Services (APS), DSDS was awarded a federal 
grant to Enhance State APS! During the next two 
years, the Division of Senior and Disability Services will 
expand and enhance their current APS data system 
to increase reporting on a national level, improve 
overall investigation outcomes and enrich community 
partnerships. Ultimately, DSDS seeks to expand and 
strengthen the delivery of services provided to vulnerable 
adults. More details on the US DHHS Administration for 
Community Living Grant may be found at http://www.acl.
gov/NewsRoom/NewsInfo/2016/2016_08_18.aspx .

Missouri’s Adult Protective Services was one of 24 states 
to receive the US DHHS Administration for Community 
Living Grant. Pictured are Michael Brewer, Chrissy Arnold, 
Amanda Mabey, Michelle Humphrey, Kathryn Sapp, Waunita 
Schwandtner and Diana Farmer.

The Bureau of WIC & Nutrition Services 
met in December to celebrate a busy 
and successful year. WIC has focused on 
collaborations within the bureau this year. 
WIC is made up of five distinct teams, which 
have traditionally worked independently.  
However, this year the bureau has made an 
effort to create cross-team collaborations. 
While it is more time consuming up front to 
work across teams, the bureau has found it 
leads to better outcomes. Some of the 2016 
successes that were celebrated in December 
were a new series of instructional videos for 
participants; a streamlined special formula 
ordering process; and the Missouri WIC 
conference held in St. Louis in October, 
with approximately 500 local agency staff in 
attendance.

WIC Creates Cross-team Collaborations

Bureau of WIC & Nutrition Services celebrate their end of the year 
accomplishments. 1st row (seated on floor): Brad Smith, Brigette Delgman-
Yawberry, Dora Crawford, Jenn Stockman, Debbie McClurg-Hitt and Jennifer 
Roberts.  2nd row (chairs): Takako Tagami, Vicki Strickland, Rose Sipakati, Gail 
Ponder, Susan White and Carrie Lines.  3rd row: Gwen Sullentrup, Nancy Keim, 
Laura Thompson, D’Anne Ward, Susan Demsko, Bridgett Henderson, Jamie 
Bish, Jeannie Phelps, Mark Davis, Nancy Green and Reba Brown.  4th row: 
Ernestine Persley, Peggy Maupin, Mark Wright, Rita Arni, Ann Backer, Doug 
McKeever, Stephanie Pruess, Kathy Mertzlufft, Jason Seehusen and Keri Burk

3

State Employees Donated More Than $1.1 Million in Annual 
Charitable Campaign 
The Missouri State Employee Charitable 
Campaign (MSECC) exceeded donations of 
$1 million for the 13th consecutive year, 
with more than $1,102,545.00 donated to 
895 Missouri charities. During the past 32 
years, state employees have donated over 
$29.5 million to the annual campaign.

Since the inception of the annual campaign, 
state employees have donated more 
than $29.5 million to charities statewide. 
Donations have exceeded $1 million in 16 of 
the 32 years.

Missouri State employees donated $1,102,545.00 to 895 charities during the 
2016 Missouri State Employee Charitable Campaign. Melissa Laneave of the 
Division of Senior and Disability Services was among the State’s coordinators.

http://www.acl.gov/NewsRoom/NewsInfo/2016/2016_08_18.aspx
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DHSS Uses Social Media to Recruit 
Employees

Amy Bradshaw is a public nurse health consultant in the Southeast District for the 
Maternal, Child Health program. Amy and her position as a public health nurse will be 
highlighted using social media to recruit nurses to DHSS. The project will be conducted 
in the format of a job shadow activity, where positions and individuals are identified by 
management to bring awareness to the various career tracks in public health.

Public health nurse consultant is a one of the more difficult positions to fill within 
the Missouri Department of Health and Senior Services. To recruit qualified 
individuals, DHSS is using social media to spotlight various programs and 
positions to recruit potential employees to fill positions that are more difficult to 
fill and those that have a high retention rate. 

The “Public Health in Action” social media project will be conducted in the 
format of a job shadow activity, where positions and individuals are identified 
by management to bring awareness to the various career tracks in public health. 
This effort will be used as a “soft” recruitment tool, which exposes both internal 
and external publics to various program aims within the department and among 
agency partners as well as educate DHSS staff on the various department 
activities. Targeted goals for this project include:

• Getting more college students interested in public health careers
• Employee recognition
• Program recognition
• Increased number of qualified applicants for DHSS positions

Amy helps build a community garden.

Kathy Craig, Bureau of Community Health & 
Wellness, received the Executive Director’s Award 
during the Missouri Association of Health, Physical 
Education, Recreation and Dance annual convention 
held at the Lodge of Four Seasons, Lake Ozark on 
Nov. 12. 

Kathy has provided consistent and high-level 
support to MOAHPERD for advancing the mission, 
purposes, and programs of MOAHPERD. The award 
is presented upon the recommendation of the 
MOAHPERD Executive Director and the approval of 
the Awards committee.  Kathy Craig, Bureau of Community 

Health & Wellness, received the 
Executive Director’s Award during 
the Missouri Association of Health, 
Physical Education, Recreation and 
Dance.

Craig Receives Executive 
Director’s Award

Region 4 Protective Services team 
members, Carrie Pratt and Demiatrius 
Stuckey, participated in the Community 
Concert and Neighbohood Engagement 
Series sponsored by Rep. Brandon 
Ellington, D-District 22. The series is to 
bring communities together to combat 
violence and promote unity in the Kansas 
City area.

Demiatrius Stuckey, Rep. Brandon Ellington, 
D-District 22 and Carrie Pratt. Demiatrius
and Carrie are adult protective & community
workers in Region 4.

Region 4 Creates Unity in KC

4
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Office of Special Investigations include:  Dixie Hall, Bobbi Jo Garber, deputy 
director, DSDS, Jennifer Moppin, Mindy Sweezer, Will Spencer, Jamie Roe, 
Celesta Hartgraves, director, DSDS, EJ Jackson, Christy Thorp, Sarah Pfitzner, 
Jerry Greene, Jessica Phelps, Amy Beussink, David Lanigan, Julie Pleimann, 
Greg Backers and Peter Lyskowski, director, DHSS.

To better protect vulnerable individuals 60 and older and people with disabilities between 
the age of 18 and 59, the Special Investigations Unit (SIU) initiated a new process to specialize 
investigations necessary for the Employee Disqualification List (EDL). The EDL is a list of 
individuals who have been determined to have:

• Abused or neglected a resident, patient, client, or consumer;

• Misappropriated (stole) funds or property belonging to a resident, patient, client or
consumer; or

• Falsified documentation verifying delivery of services to an in-home services client

while the individual was employed or by reason of their employment by a long-term care facility, 
in-home service provider agency, hospital, home health agency, hospice or ambulatory surgical 
center. 

“The investigation process is very detailed and can be time consuming,” said David Lanigan, chief 
of the SIU. “Our goal is to reduce fraud, abuse and neglect in Missouri so our elderly and most 
vulnerable adults are better protected.”    

DHSS has responsibility for investigating these individuals and placing them on the EDL when 
it is determined they have committed these acts. The Division of Senior and Disability Services 
(DSDS) is responsible for conducting the investigations for employees providing Home and 
Community Based Services.

In an effort to streamline these investigations, DSDS implemented a new process in May 2016 by 
transferring 10 positions from the Bureau of Home & Community Services to Investigator positions in the SIU.   

SIU investigators were in Jefferson City on Dec. 15-16 for training and meet their counterparts at Missouri Medicaid Audit and Compliance. Topics of training included: 
Code of State Regulations, intermediate level interview and interrogation training, identifying resources available through internal and external sources, as well as learning 
procedural updates.

After six months of creation of this specialized process, the division’s efforts have proven to be successful. From July to present, the SIU investigators have substantiated and 
referred 115 cases compared to 24 cases in 2015 to the Office of General Counsel for placement on the EDL. 

Special Investigation Unit Provides New Process for Protecting 
Missouri’s Elderly and Disabled Adults

5
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The ‘Taxis’ were lit and ready to go for the first round of Cash Re-cab. Staff from the Adult Protective 
Services were selected to represent their regions in a little friendly competition during a statewide training 
held Octboer 26-27 at Tan-Tar-A Resort, Osage Beach. While the next two days were going to be full of 
training and education, a little fun was going to be mixed in.

Over 220 Adult Protective Services staff were in attendance.  The staff requested training about the mental 
health aspects of their job duties. The training included: 

 • Statutory Authority:  Defining the Relationship Between a Mental Health Crisis and Adult Protective   
  Services kicked off the training. After all, statutes are the driving force behind what DSDS staff do   
  every day.  

 • Mental Health Intake Classification and Demonstration addressed how an intake agent (the adult   
  abuse hotline employee and intake agents in the field) classify and route a Mental Health call.   
  Attendees listened to sample calls, classified the calls and ‘routed’ the report to the appropriate   
  agency.    

 • The Missouri Coalition for Community Mental Healthcare coordinated speakers to present two topics,  
  Understanding Mental Health and De-escalation: Responding to Individuals in a Mental Health Crisis.  
  Presenters included Laura Heitmann of the Arthur Center, Ted Solomon and David Duncan of   
  Compass Health-Pathways. 

 • Guardianship/Conservatorship was presented by Madelynn Garrett, Office of General Counsel. When  
  all other resources have failed, it becomes time to look into guardianship/conservatorship. Office of   
  General Counsel is instrumental in getting the job accomplished.  

 • Policy Review of Statement of Evidence, Case Recording and Summary Investigation. Policy is a   
  document that guides the staff through an investigation.  

 • Region 2 were the winners of the Cash Re-cab competition. Team members included Annie Barnes,   
  Teresa Tumbleson, Kevin Morgan, Brandy Holshouser and alternate, Jason Garner.   

The training concluded with the reveal of the funniest story nominations. Each of the regions was asked 
to submit their funny stories from a list of categories. The final categories were:  the most appreciative 
client, the quickest exit and the funniest animal story. The stories were read with great enthusiasm by DHSS 
Director Peter Lyskowski, and DSDS Director Celesta Hartgraves.  Prizes and certificates were presented 
to the winners. The attendees stated it best in the post event survey:  ‘It was a great way for staff to be 
together and share.’  ‘Thanks for the opportunity to grow as a professional.’  ‘Loved the awards.’             

Ready, Set, Go!

DHSS Director Peter Lyskowski had a little fun with a few stories of 
past field visits by the Adult Protective Services staff. From l. to r. are 
Heather Howard, Bobbi Jo Garber, Carolyn Hughes, Karen Hill, Celesta 
Hartgraves, Teresa Tumbleson, Jim Kerber and Alex Burchardt.

Staff from the Adult Protective Services play Cash Re-cab, a game 
testing their knowledge of worldly events and APS Policy. Pictured 
are Anne Barnes, Kevin Morgan, and Brandi Holshouser and 
Teresa Tumbleson (hidden), Region 2.

by Barb Rueter, Bureau of Systems and Staff Development  

Click here for additional photos.

A special thank you to Jan Schanbacher for making the taxi cabs.  

http://health.mo.gov/information/news/photos/aps/
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The employees of the Family Care Safety Registry (FCSR) donated 
items and held several fundraisers throughout the year,  including 
silent auctions, silent baked goods auctions,  and a build-your-
own nachos event.  The majority of the nearly $700.00 raised  
was used to purchase items for Threads of Hope for Foster Kids.  
Threads of Hope was chosen as the recipient of FCSRs fundraising 
because their organization provides to one of the many groups 
of vulnerable individuals we all strive to protect. The fact that 
the funds/items help those in the surrounding area was also key 
as some staff have personal connections to foster parents who 
have been able to benefit from this organization’s assistance. 
This organization serves children in Cole, Gasconade and Osage 
Counties and the families who open their homes to these foster 
children.  Often, these children come into homes without even 
the basic necessities. Threads of Hope often seeks donations of 
diapers, clothing, and even small personal items that children can 
keep as their own.

FCSR Raises $700 for Threads 
of Hope for Foster Kids The Bureau of Community Food and Nutrition Assistance (CFNA) held a team building activity 

at the Food Bank for Central and Northeast Missouri in Columbia, MO on September 6, 2016. 
CFNA employees helped build Commodity Supplemental Food Program (CSFP) boxes for 
seniors, put together bags for the Buddy Pack Program and toured the food bank’s facility.

The Food Bank for Central and Northeast Missouri is a regional disaster and hunger relief 
network that acquires and distributes millions of pounds of food annually to partner agencies 
across a 32 county area. The Bureau of Community Food and Nutrition Assistance oversees 
several USDA food and nutrition programs including the Commodity Supplemental Food 
Program, which provides commodity foods to over 17,000 qualifying seniors across the state 
of Missouri each month. 

Public Health in Action!

The Bureau or Community Food and Nutrition Assistance staff held a team building activity at 
the Central and Northeast Missouri in Columbia. Team members include: (front row l. to r.) Karla 
Quinn, Lola Phillips, Marcia Wilson, Erin Marberry and Stacey Spencer. (Back row l. to r.) Dana 
Troxel, Tracy Reese-Okosi, Patti Trinklein, Leslie Rumans, Teresa Skaggs, Wanda Sturtz, Tanya 
Harvey, Elizabeth Blau, Susan Barr, Debra Tidwell, Lisa Schlientz and Rob Hargis.
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Don’t forget to add a flu shot to your “to do” list. Flu season is here and if you haven’t already, now is the time to make sure your family is 
protected from influenza and the serious complications that can accompany it. 

“Flu activity usually peaks between December and March and is expected in the weeks to come this flu season,” said John Bos, assistant chief 
of the Bureau of Communicable Disease Control and Prevention. “The sooner you get vaccinated, the more likely you are to be protected 
against the flu.”

Annual vaccination against flu is recommended for all people six months of age and older, unless they have a condition or medical reason not 
to get the vaccine. It is especially important for young children, pregnant women, older people and people with chronic health problems. 

Flu Statistics
The first week of the current flu season occurred 10/2/16-10/8/16 (Week 40). There have been 2,041 laboratory-positive influenza cases 
reported through 12/31/16, which is the end of week 52. The report from Week 52 of last year (December 27, 2015 - January 2, 2016) 
showed 738 laboratory-positive cases at that time. View the graph of the Number of Laboratory-positive Influenza Cases by CDC Week, 
Missouri 2013-2017 at http://health.mo.gov/living/healthcondiseases/communicable/influenza/pdf/Week521617.pdf (page 3). 

 Spread of the flu
The flu can be easily spread from person to person by coughing, sneezing and touching surfaces or objects contaminated by the flu virus 
then touching the mouth, eyes and/or nose. Most healthy adults may be able to spread the flu to others beginning one day before symptoms 
develop and up to five to seven days after becoming sick. This is why vaccination is the best prevention.

“Washing your hands is also a critical part of preventing the spread of the flu,” said DHSS Director Peter Lyskowski.   

Symptoms include fever, cough, sore throat, runny or stuffy nose, body aches, headache, chills and fatigue. Some people may experience 
vomiting and diarrhea.  

Peter added that the flu vaccine cannot give you the flu. Flu vaccines contain killed or weakened viruses that cannot cause illness. If someone 
experiences flu-like symptoms soon after getting vaccinated, it can mean that person was exposed to the flu or a flu-like illness before being 
vaccinated. It takes about two weeks after vaccination for protection to set in, making now the perfect time to get vaccinated.

To find a flu vaccine clinic near you or for more information about seasonal flu, go to www.health.mo.gov/living/healthcondiseases/
communicable/influenza/.

Flu Season Is Here

Bret Fischer received the flu vaccine during the 
DHSS flu clinic.

Over 281 Department of Health and Senior 
Services employees took advantage of the flu 
vaccine clinics coordinated by the Bureau of 
Immunization. 1. Jadrien Bopp, Division of 
Community and Public Health. 2. Cindy Blair, 
Division of Regulation and Licensure; and 
Lynelle Paro registering staff to receive the flu 
vaccine. 3. David Lanigan, Division of Senior 
and Disability Services. 4. Mary Hartley, 
Division of Senior and Disability Services, 
Chris Phelps, Division of Regulation and 
Licensure and Debbie McClurg-Hitt, Division of 
Community and Public Health. 

Click here for additional photos.

www.health.mo.gov/living/healthcondiseases/communicable/influenza/
http://health.mo.gov/information/news/photos/fluclinic/
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Star Performance
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“

Charlotte Morrison, 
Division of Senior and 
Disability Services, 
Springfield

To: Robin Hibi

Just wanted to let you know that Charlotte just spent 
about 10 minutes with a walk-in who was asking 
where the tax office was to help her out. She’d 
received a letter stating that she’d not filed her 2012 
taxes, yet she knew she had and said she had copies 
of what she’d filed. Charlotte explained about that 
office no longer having taxpayer assistance staff, and 
then talked with the woman about her issue in a very 
calming and empathetic manner. Charlotte then got 
online and determined where the woman should go; 
when the woman was uncertain, Charlotte worked 
up some quick directions for her!  The woman was 
very appreciative, and Charlotte sure earned an extra 
jewel in her crown.

Douglas Henry
Project Specialist

”
“The woman was very appreciative, 

and Charlotte sure earned an extra 
jewel in her crown.

To: Shelly Williamson,

I reached out to Shay because I wanted to get some 
general information on the procedure in licensing and 
certifying a new facility we just built in Gladstone called 
Lindenwood Village. Not only was Shay polite and 
helpful,  she asked if she could set up a conference call 
that would include all of her staff on the call so we could 
ask questions. This was great and saved a lot of time and 
confusion.

Lisa who was not only on the original call and was sincere 
and also helpful, stayed involved with the certification 
process to the end going out of her way to assist us in 
any way she could, not to mention sending us periodic 
e-mails asking if she could assist until the application was 
completed. What also impressed me, Lisa assisted in getting us to the correct staff to help 
us with the MCD application which in most cases States give us a phone number at best. 
Lisa went out of her way to e-mail the proper staff and added us as a copy.

Scott Gulledge
CEO of Pivotal Healthcare

Shay Patterson and Lisa Veltrop, 
Division of Regulation and Licensure

Not only was Shay polite and helpful, she asked if 
she could set up a conference call that would include 
all of her staff on the call so we could ask questions.
What also impressed me, Lisa assisted in getting 
us to the correct staff to help us with the MCD 
application which in most cases States give us a 
phone number at best. 
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Tanya Dixon, second from the right, was the winner of the big 
prize ($100) during the Holiday Luncheon. Wendy Bruemmer, 
Harvey Marx and Theresa Driver also won monetary prizes.

1. Director Peter Lyskowski announces Tanya Dixon as the $100
prize winner during the Holiday Luncheon.

2. Entertainment was by Lincoln University Jazzy Ensemble
directed by Michelle Gamblin-Green.

3. Holiday Luncheon committee members include Evelyn Patino,
Sharon Fennewald, Tammy Maasen and Jackie McCoy.

4. Susan Gaw displays her prize of $50 at the Holiday Luncheon.
Mary Menges emceed the event.

Joy filled the air at the Wardsville Lions Hall during the annual Holiday Luncheon on December 1. Director Peter 
Lyskowski welcomed staff and thanked employees for their work throughout the year.

“The holidays are a special time to enjoy with family and friends and we should all be thankful this time of year,” 
said Peter. “We also remember those who are sick and have passed away during this past year. They continue to 
hold a special place in our hearts.”

The microphone was then handed over to Mary Menges, assistant lab director for the Missouri State Public 
Health Laboratory, who emceed the event. Mary shared lots of laughs and kept the event light hearted.  

Over 300 employees joined in the festivities that included a meal, games, cash drawings and entertainment 
by the Lincoln University Vocal Ensemble (LUVE) directed by Michelle Gamblin-Green. The hall was filled with 
holiday music with a special duet by Taylor Arvie and Elex Harris of LUVE singing, Baby, It’s Cold Outside.  

A canned food drive was also held in conjunction with the luncheon. Approximately 20 boxes of canned good 
items were collected to benefit the Jefferson City Samaritan Center. Fundraisers are held throughout the year 
to help pay for a portion of the meal for those attending, prizes and other items associated with the luncheon. 
Tanya Dixon, Division of Senior and Disability Services, won the $100 grand prize.

A huge thank you to the the Department Holiday Luncheon Committee for their fundraising efforts and planning 
throughout the year to make the holiday fun and entertaining. Members include:

Kathy Branson and Dawn Phillips—Director’s Office
Michelle Rodemeyer—State Public Health Laboratory
Tammy Maasen—Division of Administration
Jackie McCoy and Stacey Spencer—Division of Community and Public Health
Terri (Russler) Bass and Sharon Fennewald—Division of Regulation and Licensure
Evelyn Patino and Treaka Young—Division of Senior and Disability Services

DHSS Holds Annual Holiday Luncheon

21 3 4

Click here to view additional photos.

Photos by Carla Kolb and Lori Buchanan.

http://health.mo.gov/information/news/photos/holidayluncheon/
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DHSS Adopts Four Local Families and Seniors for the Holidays

Click here to view additional photos.

It was an extra special holiday for several families and seniors in Jefferson City as the Department of Health and Senior Services 
Jefferson City Offices adopted four local families and two single isolated seniors. The families were adopted from local charity 
Hope for Christmas- Jefferson City.  Each of the families involved with Hope for Christmas is referred to the program by local 
professionals due to tragedies suffered during the past year, and the seniors are adopted by professionals who recognize them as 
isolated seniors without family in the area.  

As a department we were able to adopt four families for a total of seventeen family members (one family was a senior couple) 
and two single seniors. The first family consisted of six family members. This family lost the father to a heart attack in July and 
then the oldest daughter lost her husband to a car accident in August. The oldest daughter and her own 9 month old daughter 
moved back in with her mother and three other siblings. In addition to the mother, adult daughter, and 9 month old girl, there are 
a 17 year old boy, and a 13 and 1 year old girls.

The second family consists of six members, a mother, father, and four children. The children are 5 and 8 year old boys and 7 
and 12 year old girls. The 7 year old girl was just diagnosed with brain cancer. The family has to travel back and forth to St. Louis 
multiple times per month for treatment. The 8 year old boy and 7 year old girl are very close and the 8 year old boy sold most of 
his toys and his bike at a garage sale to raise money for gas for his parents to take his sister back and forth to St. Louis.

The third family consists of a grandmother and her two teenage grandchildren, an 18 year old girl and a 19 year old boy. The 
parents of the children were killed in a car accident over the summer. The 18 year old is a severe diabetic.  They have had quite a 
transition, but are a good spirited family and are making the best of things. 

We adopted a senior couple, both in their late 70’s. The husband had recently become disabled due to a stroke and is now 
wheelchair bound. They have no family in the area. They have volunteered many past years to help others through Hope for 
Christmas, but this year they were the ones needing some extra help. 

We also adopted two single seniors, both in their late 60’s.  One has no family in the state and is very isolated. She was referred to 
Hope for Christmas by her pastor. The other is a recent cancer survivor. She also lives alone and has little support.  

All of the adopted families are suffering financially due to overwhelming medical bills. The seniors were isolated and would not 
have had a Christmas without Hope for Christmas and the donations by DHSS staff. They are all trying to stay positive even though 
they are facing these heartbreaking realities. The department staff donated a little over $2,600.00 and bought presents for the 
families. An anonymous donor matched donations raised and two local retailers agreed to also match the donations raised during 
that time period. This equates to a donation of almost $10,400.00. There were so many gifts donated that each family member 
received multiple gifts and it took three vehicles to deliver them all.

11

http://health.mo.gov/information/news/photos/hopeforchristmas/


DHSS 
Snapshot November - December 2016

health.mo.gov12

In November, the Section of Public Health (SEPH), which consists of the Bureau of Environmental Epidemiology 
and the Bureau of Environmental Health Services, contacted Jeff City Rape and Abuse Center (RACS) to 
help provide Christmas for a family out of the shelter and trying to establish a new life. The adopted family 
consisted of a mother, two girls – ages 5 and 14, and two boys – ages 2 and newborn. Their wishes included 
household items, such as dishes and bedding, as well as clothing for the entire family, toys and books. 

Due to the generosity of the staff in SEPH, we were able to provide over $1,000 worth of new clothes, 
including numerous pairs of jeans, tops, athletic shoes, and boots. We also purchased bathroom necessities, 
dishes, etc, as well as baby supplies. And, of course, we purchased toys and books. On December 15, the 
Section delivered the gifts to RACS. 

“One of the RACS staff was in tears and the other staff members were so thankful to see the great Christmas 
we provided for the family,” said Joyce Krattli, SOSA, Bureau of Environmental Epidemiology. “Our section 
consists of many caring individuals as shown by the tremendous response we received to help this family.”

SEPH Brings Joy to a Family in Need

DRL Shares Holiday Spirit
The Knipp Building was transformed into Santa’s workshop as elves from the Division of Regulation and 
Licensure (DRL) were busy wrapping gifts donated for a family in need. The family was adopted through Osage 
Caring Projects in Linn, MO. The mother has been unable to work due to an illness and the father recently 
secured a job after leaving the military, but they lost their insurance. They have four children ages 10, 9, 5 and 
3. 

“It is a heartwarming feeling to help those experiencing difficult times,” said Heather Hutchison in the Survey 
and Compliance Unit. “DRL is making this family’s Christmas a little brighter.”

Even though the parents didn’t ask for gifts for themselves, DRL donated items that every family could use 
including laundry detergent, hygiene items and food. 

“The holidays are a special time of year,” said Heather. “When the children wake up Christmas morning, they 
will see the generosity of DRL.”

Sheila Winchester (left) and Leslie Sebastian wrap gifts donated by DRL staff 
for a family the division adopted through Osage Caring Projects, Linn, MO.

Top (l. to r.) The Section of Public Health adopted a family for the holidays. Team members Beverly Jansen, Joyce Krattli, Tina 
Parker and Margie Patton wrap gifts for the family.

Bottom (l. to r.) Preparing the gifts for wrapping include Shawn Hardgrove, Angie DeBroeck, Allison Amend and Viola Prenger.
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Melissa Smith

Jordyn Brondel

Jordyn Brondel has been selected as the Department’s October Employee of the Month. Jordyn is an adult protective and community 
worker II  with the Division of Senior and Disability Services, Central Registry Unit (CRU).

Since joining the CRU team, Jordyn has used her skill at focusing hotline callers on the essential information needed to take a report, 
while maintaining accuracy and professionalism. For the past eight months, she has been the top call taker at the hotline, averaging 416 
calls per month and setting a new personal and CRU record of 521 calls in the month of June. In addition to achieving record-breaking 
call numbers, Jordyn maintains a high level of quality in her reports, writing them in a consistently accurate and concise manner.

With each caller, Jordyn maintains a courteous and professional demeanor, conducting herself with objectivity on the phone. After 
gathering the intake information, she quickly searches the report intake databases to locate electronic records of alleged victims and 
review prior hotlines taken. Using this information and established policies, guidelines and protocols, Jordyn promptly categorizes the 
reports, assigns appropriate classification and electronically routes the reports to CRU’s counterpart field staff.

Jordyn lives in Jefferson City. She enjoys cooking and playing with her puppy, Lilly. On her free time she likes spending time with her 
friends and family and going to baseball games and concerts. She became a first time aunt in April to her nephew Miles. 

Melissa Smith has been selected as the Department’s November Employee of the Month. Melissa is a child care supervisor with the 
Division of Regulation and Licensure, Section for Child Care Regulation, Cape Girardeau Area Health Office.

Her nominators wrote, “Melissa’s organizational skills, professionalism, and kindness create an office environment that is enjoyable to 
work in. She is always available to answer questions and lend guidance when necessary. She is very dedicated to her work as a child care 
supervisor. Missy has held more Facility Review Conferences with child care providers than any former Child Care Supervisor has done in 
the Southeast District.  This is all because she is concerned about the quality of care that children in this area receive.”

Missy helps complete complaints to ease her employees’ work load, co-inspects with staff assistance is needed, places herself in the 
rotation for office coverage, is always just a telephone call away when needed, and listens to staff with empathy and understanding.

She sustains this level of job performance of true dedication not only to her position and co-workers, but also to the citizens of Missouri.  
She never ceases to amaze her staff.

Missy lives in Cape County.  She enjoys reading and attending her children’s school and sporting activities.  She has been married for 15 
years to her husband Lee. They have 2 children, Cooper and Emma Grace.
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Amy Pierce has been selected as the Department’s December Employee of the Month. Amy is a training coordinator with the Missouri State 
Public Health Labortory (MSPHL).

Amy is an essential part of the MSPHL. She has vast experience and knowledge of the Laboratory which has allowed her to fill in multiple 
times in the completion of Select Agent Documents and accident reports in the absence of the LPES Director. She provides valuable trainings 
such as Packaging and Shipping of Infectious Substances, Biosafety/Biosecurity and also a Rule Out Refer of Select Agents training for clinical 
laboratories. The Rule Out Refer course is extremely labor intensive. That course showed immediate benefit when the week after a participant 
attended, they isolated a select agent at their laboratory and due to the training, they worked the specimen up in a safety cabinet and avoided 
potential exposures to their staff.  

Amy has always and continues to exceed her expectations. She represents the MSPHL in a very positive manner. She takes on new challenges, 
tasks and assignments with vigor and professionalism. Her initiative, effort and attitude are a major asset to the LPES Unit, the MSPHL and 
countless external partners. Her knowledge of biosafety, biosecurity, packaging and shipping, and laboratory practices and procedures and her 
ability to train others in these areas provide a safer environment for the MSPHL and often for our external partners. 

Amy lives in a home full of boys; her husband, Tony, three young sons, Jack, Vince, Grant, and a cat named Ernie. Amy spends much of her time 
being a mom and chauffeuring her children around to their various activities but in her limited free time she enjoys reading, going to movies 
with her husband and getting together with her girlfriends for some much appreciated female companionship.

Amy Pierce

Around DHSS
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