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As most of you hopefully know, DHSS has been in a journey to become a Public Health Accreditation Board (PHAB) accredited 
health department. The process began in 2012, with the formation of teams from across the Department that began looking at the 
accreditation standards and trying to determine how we might prove, through documentation, that we meet those standards. The 
purpose of this journey is to be able to identify areas where we are strong and where there are opportunities for improvement. 
Through the work we have already accomplished, we have identified processes that have been improved to better serve our citizens 
and stakeholders.  

After a long process of identifying and selecting the best pieces of documentation, we submitted over 540 pieces of documentation 
to PHAB in October of 2014. At that time, PHAB assigned a site visit team to review our documentation and schedule a visit to 
determine compliance with the accreditation standards. After a long journey, the site visit is upon us. The visit has been scheduled 
for early fall and we couldn’t be more excited to show our excellent work to these reviewers.  

We still have a long way to go in the process, as the next steps will be the site visit, a report of the findings including strengths and 
areas of opportunity and a final accreditation decision from the PHAB review board.  

It’s the work that each of you do every day that has enabled us to provide the documentation necessary for the accreditation 
standard. None of this could have been done without you.  

You All Are PHAB ulous!

https://www.facebook.com/HealthyLivingMo
https://twitter.com/HealthyLivingMo
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Carrie Haley Announced as HR Director

HR continued on page 4

Office of Human Resources team members include (front row, l. to r.) Sandy Lewis, Janet 
Owens, Bobbie Coleman, Gwen Petet and Yavanna Blanke. (Second row, l. to r.) Teresa 
Stafford, Carrie Haley, Julie Herigon, Susan Gaw and Cara Malzner. (Third row, l. to r.) 
Michelle Jacobsen, Meredith Curry and Peggy Hader. Not pictured is Sharon Grellner.

Carrie Haley has accepted the role as the director of the Office of Human Resources. Carrie, 
along with her staff, provides human resource management services to Department of Health 
and Senior Services employees. These services include everything from hiring to termination 
of an employee, benefits, awards, training, performance and the list goes on. 

Carrie received a master’s degree in social work with an emphasis in human resources from 
the University of Missouri – Columbia in 2003. She began her state employment working 
part-time with the Department of Social Services in the Missouri Electronic Benefits Transfer 
program in 1996. After attaining her bachelor’s degree in social work in 1999, she began her 
full-time career with the Children’s Division as a child abuse/neglect investigator. In 2003, 
she left state employment to pursue a career in the private industry, and then returned in 
November 2004 to the Department of Social Services conducting civil rights/discrimination 
investigations. She joined the Department of Health and Senior Services in October 2006 as a 
personnel officer with the Office of Human Resources. In July 2012, she accepted the role as 
regional manager for the Bureau of Home and Community Based Services, Region 5.

“Employees are our best asset,” said Carrie. “I am all about the value that an employee has.”

Carrie says that social work and human resources are more closely related than what people 
think. 

“Human resources has a lot of social work involved,” said Carrie. “HR touches people’s lives in 
so many ways whether through training, investigating and monitoring complaints, or assisting 
employees with things like benefits. We are consistently assisting employees just as social 
workers assist their clients.” 

Carrie has a 7-year-old son, Dylan. She enjoys family game and movie nights with her family, and is an avid Mizzou Tigers fan.

If you have questions concerning personnel issues, below is a list of the Office of Human Resources staff members and their duties.

Peggy Hader offers secretarial support, prepares the DHSS Administrative Manual and Personnel Directory and coordinates employee awards.

Training Unit
Julie Herigon is a training coordinator. Julie conducts generic, managerial and customized training programs for DHSS employees.

Susan Gaw is the support staff for the Training Unit. Questions regarding training registration or the training calendar should be directed to Susan.

Transaction Processing Unit
Cara Malzner is a personnel officer and manages the Transaction Processing Unit. Cara is the liaison between the Office of Administration (OA) and DHSS. She assists 
managers with the interview and hiring processes and in return reports the information to OA. She can also answer questions about PERforM. Janet Owens, Sharon Grellner 
and Bobbie Coleman make up the Transaction Processing Unit. This unit is in charge of recruitment to hiring to termination of employees. Termination could be due to 
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The Ebola Preparedness and Response Team is the recipient of the Director’s Award for Team 
Quality Improvement for the 1st Quarter, 2015. 

In late fall of 2014, the Ebola outbreak in Western Africa was resulting in a limited number 
of cases of Ebola patients in various locations in the United States. As the outbreak grew, the 
federal, state, and local public health agencies had to adapt quickly to ensure that a patient 
suffering from Ebola would not potentially result in an Ebola outbreak in the U.S.

The Centers for Disease Control and Prevention (CDC) established a program whereby 
travelers from a country currently involved in the outbreak were identified and monitored 
for twenty one days following leaving the impacted country. The Bureau of Communicable 
Disease Control and Prevention staff collaborated with Local Public Health Agencies (LPHAs) 
to quickly develop, implement and maintain this process. 

Critical to this is the identification of health care facilities where, if a traveler develops 
symptoms, they will be taken for treatment through the collaboration of the LPHA, DHSS and 
the treating hospital. 

While the DCPH developed contractor-led infection control training for facilities, DRL 
leadership initiated the development of an onsite assessment team to visit hospitals with 
a higher-likelihood of receiving potentially-infected patients. The onsite assessment team 
was implemented and eventually performed cooperative visits of four hospitals at various 
locations around Missouri to help assure the readiness of potential receiving facilities. 
Additional offsite expertise was provided by the MO State Public Health Lab staff, the Bureau 
of EMS, as well as phone consultation with scientists from the CDC.

Another critical aspect of a successful Ebola Preparedness and Response Team was laboratory 
testing. The State Public Health Laboratory (SPHL) was tasked to rapidly become a laboratory 
authorized by the CDC to handle and test samples for Ebola. Since Ebola is something that the 
SPHL would not have ordinarily been authorized to test, this took a great team effort of not 
only collaborating with the other DHSS programs, but also internally to ensure all aspects of 
safety, security, training, packaging/shipping, method development/testing, waste handling, 
laboratory building systems and administration/reporting were in place. Additionally, 
laboratory units that were not working directly with Ebola had to be called in to support 
normal work while others focused on Ebola. The laboratory tested its first Ebola sample in 
November 2014. This high performing system of teamwork and cooperation made it possible.

The Ebola Preparedness and Response Team received the Director’s Award for Team Quality 
Improvement for the 1st Quarter, 2015. Click here for a list of team names.

3

Director’s Award for Team Quality Improvement

http://health.mo.gov/information/news/snapshot/2015-1stQtrTeamMembers.pdf
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Many people are unaware that lead poisoning is one of the most common and preventable environmental 
health problems today. The Department in an effort to provide outreach, education and other services 
created the Childhood Lead Poisoning Program. The Program’s mission is to assure the children of Missouri a 
safe and healthy environment through primary prevention and the identification of lead exposures that may 
cause illness or death.

Lead affects almost every organ and system in the body. The effects of lead are the same whether it is 
inhaled or ingested and can damage the brain, central nervous system, kidneys and immune system. Lead 
in the human body is most harmful to young children under six years of age, and is especially detrimental 
to children less than three years of age because their systems are developing rapidly. The effects of lead 
poisoning are permanent. If you are concerned about the possibility of your child being exposed to lead, we 
recommend you speak to your healthcare provider about your child being tested.

The Childhood Lead Poisoning Prevention Program provides outreach and education to the public; works 
in collaboration with local public health agencies and health plans on case management; and conducts 
risk assessments and follow-up in the homes of children who qualify based on blood lead level. During a 
risk assessment, program staff works to identify lead hazard sources. Lead-based paint is one of the most 
common sources of lead, but there are other sources such as, keys, costume jewelry, key chains, sinkers, toys, 
and contaminated soil. 

Childhood lead poisoning is a statewide issue and Missouri is working to lower the number of children 
poisoned by lead in our state. To learn more about lead and how it could affect you or your family, visit:  
www.health.mo.gov, or contact the program at:  573.751.6102.

Ensuring Children’s Safety from Lead Poisoning

Bryan Haberberger, ES I, and Todd Schneider, ES III, take a soil sample 
to test for lead poisoning.

HR continued from page 2
dismissal, retirement or resignation. This Unit is also in charge of exit interviews, personnel and payroll actions and certificate requests. Teresa Stafford assists this unit with 
receptionist duties, along with interview and availability letters. 

Human Relations Unit
Sandy Lewis and Meredith Curry handle issues regarding discrimination, sexual harassment, grievances, labor relations, policy development, mediation and ADA accommodation 
requests. 

Payroll and Benefits Unit
Michelle Jacobsen handles consultation to employees, performance and discipline issues, policy development and management consultation. Gwen Petet and Yavanna Blanke 
also make up the Payroll and Benefits Unit. Gwen can answer questions concerning workers compensation, paychecks, employee benefits and DELTA. Yavanna oversees FMLA, 
payroll deductions and signing in new employees. Need a new ID card?  Contact Yavanna, she can assist you on getting a new Employee ID Card. Like Gwen, Yavanna can answer 
DELTA questions.

An organizational chart of the Office of Human Resources is located at:  http://dhssnet/employeeinfo/pdf/hrfunctionalchart.pdf.

http://dhssnet/employeeinfo/pdf/hrfunctionalchart.pdf
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Since 2003, the State of Missouri’s Radon Program has coordinated a radon poster contest in 
conjunction with Kansas State University (KSU) and the U.S. Environmental Protection Agency 
(EPA). This year the program received 189 posters from 14 schools statewide. Lena Earls, entered 
independently, won 1st place, while Sydney Pearlman, from Orchard Farm Middle School, was awarded 
2nd place. Hannah Lannuti, Nixa Junior High, took home 3rd place. All three winners were recognized at 
school assemblies where they received plaques and gift cards to Barnes & Noble. The top three posters 
were sent to the National Radon Program Services of Kansas State University for the national contest 
judging. 

The contest is open to all students between the ages of 9-14 and is a great platform for students and 
their families to learn more about radon and the risks posed by indoor exposure to radon gas. The 
posters help increase awareness of radon, which the U.S. Surgeon General has warned is the second 
leading cause of lung cancer after cigarette smoking and the number one cause of lung cancer in non-
smokers. The EPA estimates that radon causes about 22,000 deaths from lung cancer annually in the 
United States. 

Additional posters can be viewed online via KSU’s National Radon Program Services website at:  www.
sosradon.org.

Increasing Radon Awareness through Poster 
Contest

1st Place Winner
Lena Earls

independent submission 2nd Place Winner
Sydney Pearlman

Orchard Farm Middle School

3rd Place Winner
Hannah Lannuti
Nixa Junior High

Patricia Simmons, MS, RD, LD received the Outstanding Leadership 
Award for the National Council of Fruit & Vegetable Nutrition 
Coordinators. Notably, Pat was recognized for her outstanding 
contribution to public health nutrition specifically related to 
increasing fruit and vegetable consumption. The award also 
recognized the coordinator’s leadership role with federal partners and 
the National Council of Fruit & Vegetable Nutrition coordinators.

Pat is the assistant chief for the Bureau of Community Health and 
Wellness. She served as the Council’s chairperson from 2012-13. She 
was a member of the ASPHN Salad Bar Task Force and successfully 
implemented an ASPHN Salad Bar mini-grant to launch a school salad 
bar program in collaboration with the Department of Elementary and 
Secondary Education. To date 48 salad bars have been provided to 
Missouri schools. 

“Pat is one of the most passionate and successful dietitians that I 
know,” said Takako Tagami, a registered dietitian in the Bureau of WIC 
and Nutrition Services. “She is a leader both on the state and national 
level. It is great to see Pat recognized for her motto of eating more 
fruits and vegetables 
and walking every 
day.”

Simmons Awarded for 
Contribution to Public Health

Pat Simmons 
(Center) received 
the Outstanding 
Leadership Award 
for the National 
Council of Fruit & 
Vegetable Nutrition 
Coordinators. Pat 
was nominated by 
Alma Hopkins, 
Bureau of 
Community Health 
and Wellness and Takako Tagami, Bureau of 
WIC and Nutrition Services.

https://sosradon.engg.ksu.edu/2015%20poster%20contest%20winners
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Elder Abuse Awareness
DHSS employees wear purple to show their support in the worldwide effort to prevent elder abuse, neglect 
and exploitation. Elder abuse victims are parents and grandparents, neighbors and friends. On June 12, Gov. 
Jay Nixon signed Senate Bill 244 to strengthen Missouri’s law on financial exploitation of the elderly. World 
Elder Abuse is celebrated each year on June 15.

“Many Missourians suffer in silence because of fear or shame,” said Celesta Hartgraves, director of the Division 
of Senior and Disability Services. “You can be your loved one’s advocate by speaking up.”

Seniors who experience abuse or neglect face a heightened risk of health complications and premature death, 
while financial exploitation can rob men and women of the security they have built over a lifetime.

Experts believe for every case of elder abuse or neglect reported to authorities, as many as 23 cases go 
unreported. If you suspect someone is being abused, neglected or exploited, call the Missouri’s Adult Abuse 
and Neglect Hotline at 800.392.0210. The hotline operates 365 days per year from 7 a.m. to 12 a.m.

Click here to learn more through this Q&A.

Enhancing Seniors’ Quality of Life
Herbert Mittelhauser hasn’t let age get in the way of his cycling. At age 86, Herbert 
participated in two cycling races at the Missouri State Senior Games on June 14. After 
finishing the 20K race, Herbert stretched his legs and got back on his bicycle and 
raced in the 10K. The Missouri State Senior Games were held June 11-14 in Columbia, 
MO. Nineteen volunteers represented the Department of Health and Senior Services. 
The Games are an Olympic-style sports festival for individuals age 50 and older.

“This was my first time volunteering,” said Kim Reynolds, a volunteer of the Games 
and DSDS Money Follows the Person regional coordinator for the Bureau of Home 
and Community Services. “It was exciting to see so many active seniors participating 
in the games. I look forward to volunteering next year.”

Herbert Mittelhauser, age 86, participated in the 20K and 10K bicycle race 
of the Missouri State Senior Games on June 11-14 in Columbia, MO.

Dora Crawford and Reba Brown, Bureau of WIC and Nutrition Services, 
volunteer at the Games.

Click here for additional photos.

http://www.health.mo.gov/safety/abuse/index.php#abuse
https://www.flickr.com/photos/49879968@N04/
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Governor Nixon Recognizes State Employees for Exemplary Service
In a ceremony on May 28, Gov. Jay Nixon recognized state employees:  Darwin Heaton, Patrick 
Hedges, Roger Lehnhoff and Heidi Pinard for their outstanding service to Missourians. Darwin, 
Roger and Heidi were awarded State Employees of the Month. Patrick was awarded the 
Missouri State Employee Awards for Distinction – Public Service. 

Darwin Heaton is an adult protective and community worker in Audrain County’s Division of 
Senior and Disability Services. Darwin assisted an elderly client with dementia relocate to a 
residential care facility. Thanks to his perseverance, the client now receives medical attention, 
three meals a day, protective oversight, and has a court-appointed guardian. 

Patrick Hedges is an adult protective and community worker in Marion County. Patrick 
graciously volunteers a week of his vacation time, yearly, to be a counselor at Camp HIS KIDS 
in the St. Louis area. Camp HIS KIDS serves children with cancer and their families. Patrick has 
been volunteering at the camp since 2001. He and his fellow counselor volunteers demonstrate 
strong leadership and communication skills to ensure a positive camp experience for their 
assigned campers. He has also volunteered at Sibling Camp, a camp for siblings of children with 
cancer ages 8-14.

Roger Lehnhoff is a maintenance supervisor in the the Bureau of General Services. Roger 
assisted in moving 39 employees in one day. The move was prompted by the need for 18 Adult 
Abuse and Neglect Hotline employees to be housed in the same building as their colleagues in 
the Division of Senior and Disability Services. After moving the first group, Roger and the team 
did a U-turn and moved 21 Family Care and Safety Registry employees into the space vacated 
by the Adult Abuse and Neglect employees.

Heidi Pinard is an adult protective and community worker. She sought immediate help for an 
elderly male client who lived in a shack with no plumbing or viable electricity, and could no 
longer dress, prepare a simple sandwich or take medications as prescribed. Through Heidi’s 
persistence, a public administrator became the man’s guardian, and the man is now safe.

Gov. Nixon awards Patrick Hedges the 
Missouri State Employee Award for 
Distinction in Public Service.

Gov. Nixon awards Roger Lehnhoff 
State Employee of the Month for May 
2015.

Snap a Healthy Photo
Snap a photo of a healthy behavior you, your family and/or friends 
are doing this summer. 

• Photos must show some aspect of a healthy behavior.

• Be sure to set your camera to a high quality setting. 

• Photos entered in the contest may appear on the Missouri 
Department of Health and Senior Services website, social media 
and in Department publications. 

Send your photo to Lori.Buchanan@health.mo.gov by August 14. If 
you have any questions, contact Lori by email or 573.751.6060.
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As you head outdoors, beware of ticks and mosquitoes. Prevention is the best medicine you can take against being bitten by 
these pesky little creatures.

Reduce your chances of getting a tickborne illness by using repellents on exposed skin and clothing, checking for ticks and 
showering within two hours after being outdoors. 

“If you find a tick attached to your skin, remove it promptly using tweezers or a tick removal tool,” said Alyce Turner, health 
educator II for the Office of Veterinary Public Health. “If you have a fever or rash shortly after the tick bite, seek medical 
attention right away.”

In the United States, ticks are responsible for more human disease than any other insect. Ticks are effective transmitters of 
disease because most ticks take blood from a wide variety of small and large mammals, reptiles and birds. The three most 
common tickborne illnesses reported in Missouri are Rocky Mountain spotted fever, ehrlichiosis and tularemia. 

“Ticks are attracted to heat, movement and the carbon dioxide that we exhale,” said Alyce. “Using an insect repellent that 
contains at least 20% DEET on your skin protects you because it interferes with ticks’ ability to locate you.”

Permethrin is another repellent that kills ticks, mosquitoes and chiggers that come into contact with treated clothing and gear. 
It bonds with the treated fabric after it dries and can give lasting protection through several washings.

When walking on trails, avoid ticks by staying in the center of the path and away from tall grass and wooded or leafy areas 
where ticks live. Create a tick-safe zone in your yard by keeping grass mowed often. Also, don’t forget to check your pets for 
ticks!

For more information on ticks, visit:  www.health.mo.gov/ticks.

Mosquitoes
Planning a backyard BBQ? Remember to wear your insect repellent! Repellents containing DEET, picaridin, IR3535 and oil of lemon eucalyptus and para-menthane-diol 
products will provide long lasting protection from mosquitoes. 

Mosquito bites can be more than just annoying and itchy. They can make you really sick. Mosquitoes are most active between the months of July to October. They can bite 
at any time of day, not just at dawn and dusk. Take extra care to use repellent and protective clothing any time you are outdoors. When indoors, use air conditioning and 
window/door screens to keep mosquitoes outside of the home.

Standing water that has been present for more than five days creates an attractive breeding ground for mosquitoes. To reduce the mosquito population around your home 
and property, eliminate all standing water and debris.

“Mosquitoes lay their eggs in standing or slow-moving water,” said Karen Yates, senior epidemiology specialist for the Office of Veterinary Public Health. “To reduce 
mosquito numbers, dump standing water in old tires, pool covers and wheel barrows. If you have bird baths, be sure to dump and replenish the water frequently.”

For more information on mosquitoes, visit:  www.health.mo.gov/mosquitoes. Click here for more information on insect repellents. 

Avoiding the Bite 

Angela Oesterly, Section for Child Care Regulation, and 
her son, Thomas, take their dog, Loki, for a hike.
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http://www.health.mo.gov/ticks
http://www.health.mo.gov/mosquitoes
http://www.health.mo.gov/living/healthcondiseases/communicable/tickscarrydisease/pdf/repellentposter.pdf
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Wild horses, venomous snakes and waterfalls are not typical things you see on the banks of Missouri’s waterways, but Jason Garner has captured them all. Jason has been 
paddling Missouri’s waterways for 11 years. He is a member of the St. Louis Canoe and Kayak Club and facilitates trips for his family, church groups and a number of  kid 
friendly trips.

“I enjoy being on the water,” said Jason. “I’ve seen a lot of extraordinary things while paddling such as 14 wild horses along the Current River, but what I strive for most is 
the reflection of the sun off the water when the sun sets or rises. It is just breathtaking.” 

Safety, training and knowledge of self and assisted rescues are crucial to Jason before any trip onto the water. Safety classes explaining paddling strokes, bracing, CPR, 1st 
Aide and overall safety on the water are attended before all of his expeditions. 

“My number one rule is that I never go on the water without a life jacket,” said Jason. “It’s a requirement that I have set for myself as well as my family and any group that I 
take out onto the water.”

Jason explains that the river can be tricky when floating. The river can rise unexpectedly when there has been a lot of rain.

“As a floater you always have to be on the lookout for logs, rocks and other objects that can easily tip you or create a hazard.”

Sometimes, that includes fish. Jason pays special attention to Asian Carps when floating on the Mississippi and Missouri Rivers. Asian Carps can leap up to 10 feet into the 
air and can reach up to 50 pounds in weight. They can easily tip a kayak or injure a paddler.

Some of the most memorable float trips Jason has experienced include floating through Melvin Price Lock and Dam while floating down the Mississippi at night watching a 
meteor shower fly across the sky.

This fall, Jason is heading to Lake Superior to kayak. It is his first trip to paddle where there is no land in sight. 

“I have to get mentally prepared,” said Jason. “But I am looking forward to experiencing something that I have never done before.” 

Jason is an adult protective and community supervisor Region 2 located in Southeast Missouri. He and his wife, Heather, have two children. Jason is currently participating 
in the Blue Miles initiative of the Governor’s 100 Missouri Miles Challenge.

DHSS Employee Paddles Across Missouri’s Waterways

Little St. Francis WaterfallWild horses along the Current River.

Jason Garner

Cave Spring, Current River
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Missouri State Fair
August 13-23, 2015

www.mostatefair.com
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National Employee Health and Fitness Day
Over 1,688 individuals walked their way to a better health by participating in this 
year’s National Employee Health and Fitness Day on May 21. This year there were 
six organized routes in Jefferson City or employees could make their own route.   

“It was great to see many of my coworkers on the Greenway out for a walk,” said 
Kathy Craig, health educator in the Bureau of Community Health and Wellness. 
“This event is a good motivator for others to start a regular walking schedule with 
coworkers or friends.”

Walking and moderate physical activity for at least 30 minutes a day can help 
you:
 • Reduce the risk of coronary heart disease

 • Improve blood pressure and blood sugar levels

 • Improve blood lipid profile

 • Maintain body weight and lower the risk of obesity

 • Enhance mental well being

 • Reduce the risk of osteoporosis

 • Reduce the risk of breast and colon cancer

 • Reduce the risk of non-insulin dependent (type 2) diabetes

Find more tips on getting active.

Click here to view additional photos.  

Get Fit In

Fifteen

Stop by the DHSS booth!

http://www.heart.org/HEARTORG/GettingHealthy/PhysicalActivity/Physical-Activity_UCM_001080_SubHomePage.jsp
https://www.flickr.com/photos/49879968@N04/sets/72157650896573363
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New Employees

Top: New employees who 
attended the New Employee 
Training offered by the 
Office of Human Resources 
on April 28-29. Bottom: 
New employees from the 
May 26-27 training. 

For the New Employee 
Report from the Office 
of Human Resources 
go to:  http://dhssnet/
employeeinfo under 
Personnel Directory.

Welcome

11

http://dhssnet/employeeinfo/
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Star Performance

Director Vasterling, 
On behalf of the Children’s Services Commission’s Subcommittee on 
Childhood Obesity I would like to extend kudos to the Department for their 
support of our work, especially Jeanie Bryant who did excellent work on the 
design and layout of the report and executive summary.  Jeanie’s attention 
to detail, responsiveness to our requests and patience as we navigated 
the components of the report was extraordinary and we are extremely 
appreciative of her efforts. Extensive time and effort was invested in crafting 
the recommendations and the content captured in this report. Jeanie’s high 
standards resulted in a report design and final product that has been well 
received by the readers and will help us promote their implementation.

Deborah Markenson
Children’s Mercy’s Hospitals and Clinics

  
”

Jeanie’s attention to detail, 
responsiveness to our 
requests and patience as we 
navigated the components of 
the report was extraordinary...

“

12

Jeanie Bryant, Health and 
Senior Services manager, 
Office of Public Information

”

Please extend my thanks 
to your staff for the 
professional manner in 
which they conducted 
themselves...

Dear Ms. Porting,
It is with great humility that Family Resource Center accepts the findings 
of the recent investigation conducted by the staff of the Section for 
Child Care Regulation. We believe your SCCR staff made every effort to 
clearly understand the nature of this complaint in light of the child’s best 
interests and were fair and impartial in their investigative work.

Please extend my thanks to your staff for the professional manner in 
which they conducted themselves during what has been a difficult time 
for all involved. Be assured we will move forward as a stronger agency 
because of their advocacy of behalf of this child.
Sincerely,
Greg Echele
Chief Executive Officer
Family Resource Center

“
Nancy C. Smith, child care 
facility specialist II, Section 
for Child Care Regulation, 
Eastern District
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State Employee Appreciation Week Activities
Employees enjoyed a fun-filled week of activities during State Employee Recognition Week. Some of the events 
included a water balloon toss, an ice cream social and a walk with friends and coworkers.

“It is my pleasure to work with each of you every day toward making our vision of “Healthy Missourians for Life” 
into a reality,” said Gail Vasterling, director. “Your work touches the lives of so many Missourians.”

Here are a few of the comments from the message board. Click here to view additional kuddos. 

I would like to thank all the staff in the Section for Child Care Regulation for your hard work and dedication to 
improving child care in our state. It is often a thankless job. But your hard work and dedication don’t go unnoticed.  
I am proud to work with such a wonderful group of individuals who are making a difference every day! Thank you 
for all you do!     Sue Porting, SCCR administrator, DRL

Southeast Region SHCN staff exhibit true care and concern for participant welfare, teamwork, and an excellent work ethic. Sincere thanks to:  Karen Avis, Cece Boos, Heather Carron, 
Karen Eftink, Belvy Miller and Barb Welty for your commitment and dedication.  You are an inspiration to work with and I’m grateful to have you as coworkers!  *****GOLD STAR 
TEAM*****     Cynthia Kothe, regional coordinator, Community and Public Health

I just want to give a shout-out to my team because they are THE BEST in the state!  I couldn’t ask for a better group of co-workers: Patrick Hedges, Will Spencer, Cindi Vietmeier and 
Doug Dowdy. Our supervisor Cindi Doman is AMAZING; she is the glue that holds us together!     Angie Cullifer, APCW II, DSDS Region 5 White Team

Shoutout to Shondra Johnson from the SPHL for all her tireless work in mapping 44 reportable conditions for the ELR program. Thanks for being awesome and for putting up with 
us!     Brenna Davidson, admin analyst, DCPH Director’s Office

Imogene Wiggs, you have more energy than any person I know.  You care so much about the tobacco work you do, that it makes me very happy that I get to work with you.  I love 
your sense of humor!!!     Brenda Maley, program coordinator, Community and Public Health

http://dhssnet/EmployeeRecognition/comments.php
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Click here for additional photos.

https://www.flickr.com/photos/49879968@N04/sets/72157653950204159
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The DHSS Snapshot is published by the Office of Public Information. 
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Ryan Hobart, Managing Editor             Lori Buchanan, Editor

DHSS Employees of the Month

Cindi Vietmeier, an adult protective and community worker, is May employee of the month. She helped a female client with severe 
medical conditions identify the need to move from her home to a nursing home to receive care and rehabilitation. 

The woman often fell to the floor twice a day in her own home, after trying to transfer from a hospital bed to a wheelchair. EMS had 
been called so many times to come and pick her up from the floor that staff members left a transfer tarp at her house.  

The non-ambulatory woman had no way to get out of her house. She was unable to prepare food or get to the refrigerator where her 
medications were stored. If her spouse forgot to provide food or medications for her in the morning before leaving for work, she had to 
go without until his return.

Cindi made numerous trips to the woman’s house, sometimes delivering groceries from a local food pantry when there was no other 
food. During each visit, Cindi spoke candidly with the woman about her unsafe environment and the need for medical care. Today the 
woman is thriving in a nursing home and all of her medical needs are met.

Cindi has been married 25 years and has five adult children and five grandchildren. She enjoys baking, canning, gardening and fishing.
Cindi Vietmeier

Autumn Grim

15

Autumn Grim, a program coordinator for the Bureau of Communicable Disease Control and Prevention, is June employee of the month.

Recently Autumn coordinated the statewide effort of monitoring migrants and travelers who enter Missouri from Ebola-stricken West Africa. 
Such travelers must be evaluated and monitored for signs and symptoms of possible disease twice daily for 21 days. So far, 97 people have 
had to be monitored. The coordination involves local, state and federal health agencies, and private providers. 

Autumn has been investigating disease outbreaks in southeast Missouri for more than a decade. Though she lacks the support staff other 
regions have to deal with those outbreaks, she still manages to mentor local public health agencies on communicable disease investigations.

She has also become the bureau’s leading expert on animal bites, rabies and treatment, due to the high number of rabies-positive animals in 
southeast Missouri the past several years.  

In her spare time, Autumn enjoys traveling to Florida with her husband and 11-year-old daughter.
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