A Quick Guide to Twitter

Twitter is simply a social media site where people share their thoughts, news, information, and jokes in 140 characters or less. This allows for people to “follow” others’ thoughts quickly and to re-share (retweet) that information. 

Joining Twitter

· Go to www.twitter.com/signup and fill in the following information:
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Full Name: You can use your health department’s name

· Email Address: Your LPHD email address

· Password: Whatever password you can remember easily

· Username: how people identify you on Twitter. Also, known as a “handle”. Make it easily identifiable for other health departments and agencies (St. Charles County’s is @SCCHealth)

· Once that is finished, you will be asked to provide a bio and a picture – use your LPHD logo and provide information of your health department

Following Others on Twitter

· Find the person or agency you want to follow:

· Type the person’s name or handle into the search box at the top of the Twitter homepage

· Also, on the DISCOVER page, you can browse by interest (health departments, public health, government)

· Click the FOLLOW button.

· You can practice by FOLLOWing DHSS Missouri @HealthyLivingMO

· Twitter will also start recommending people you be interested in following. 

Tweeting, ReTweeting, Hashtags

· Think of Twitter as a room full of people, all sitting in a circle engaged in conversations

· Tweet: practice announcing information about your health department (you only have 140 characters!)

· To mention another agency, use @[insert username]. 

· Example: If you live in St. Charles, Follow @SCCHealth and get the latest health information

· Provide a hashtag to join a large conversation topic (hashtags have NO SPACES between words)

· Example: Want to make a difference? Join our #MedicalReserveCorps and help your community in times of need!

· After you are following @HealthyLivingMO, try retweeting one of their tweets

· Hover over a tweet from @HealthyLivingMO and click RETWEET. Confirm you want to and you have just retweeted!

Glossary of Twitter Terms


Tweet – a 140-character message


Retweet (RT) – re-sharing or giving credit to someone else’s tweet


Feed – the stream/list of tweets/messages you see on your homepage. It is full of updates from the users you follow


Handle – your username


Mention (@) – a way to reference another user by their username in a tweet (@SCCHealth). It is a way to conduct discussions with others in a public realm


Hashtag (#) – a way to denote a topic of conversation or participate in a larger linked discussions (#cancersucks, #flu, #gettested)











