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	Phase

 
	Mental Health Messages

	Pre-event

Communication during the pre-event phase should promote awareness, preparedness, and access to helpful information.
	· To get more information about being prepared emotionally for emergencies, the Dept of Mental Health website address is http://www.dmh.mo.gov/offices/diroffice/disaster/links.htm. 

	Event

Communication during an event should promote cooperation, confidence and coping.
	· To get more information about how to cope with an emergency, the Dept of Mental Health website address is http://www.dmh.mo.gov/cps/cpsmap.htm or call 1-800-364-9687 to get information about how to get counseling services.

	Recovery
Communication during a period of recovery should promote optimism, help-seeking, and access to recovery resources and services.
	· To get information about recovery after a disaster, the Dept of Mental Health website address is http://www.dmh.mo.gov/cps/cpsmap.htm or call 1-800-364-9687 to get information about how to get counseling services.
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