
Installing a Digital Certificate in Internet Explorer 7 
When you go to ESSENCE (https://eed-web.dhss.mo.gov/index.jsp )  and you get the following error 
screen: 
 

 
 
Click on “Continue to this website (not recommended).”  You may get this: 
 

 
 



 If so, click yes.   
You should get this login screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click OK.  You should get the following 

screen. Click where it says “Certificate Error” next to the website address. 
 
 

 



You should see this. Click on “View Certificates.”  
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  
 

  
You should get this window. 
 
 
Click “Install Certificate.”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
You should see this: 
 
 
Click “Next” 
 



 
 
Click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Click Finish 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Click Yes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click OK. 
 
 
 
 
 
 

 
 
Click OK 
 
Next time you login, you shouldn’t see 
the error again. 


