
Installing a Digital Certificate for use with ESSENCE 
 
 

If you see this message follow these steps t
install the certificate on your machine. 

o 

 
1. Click View Certificate 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. If the certificate is issued to and from 
eed-web.dhss.mo.gov, as it looks in this 
picture, then click Install Certificate.  



 
   

 
3. Click  Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Click Next 



 
   

 
5. Click Finish 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Click Yes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. You should see this message:  
 
 
 
 
 
 
 



 
   

 
 
 
 
 
 
8. This window will still be open. 
Click OK to close it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Close out of this window by clicking 
the X in the upper right-hand corner.   
 
Re-enter the URL to ESSENCE, and log 
in using your username and password. 
 
https://eed-web.dhss.mo.gov/index.jsp     


