Saving your ESSENCE Username/Password in your web browser


Since ESSENCE is a web based system based on a username/password, it is often easier to allow the browser to store login information.  The image you see below is taken from the login screen to the new ESSENCE system, which is located at https://essence.dhss.mo.gov/missouri_state/ .  However, these instructions will work for the old system as well, given that they involve changing settings in the web browser.  The instructions and screen shots depict the changes to Internet Explorer and Mozilla Firefox.  ***Note***:  If you are using Internet Explorer, it is possible that your network settings prevent the storage of passwords in the browser for security reasons.  The directions for Firefox should work in all cases due to the way that browser functions.
Instructions for Internet Explorer:
1. Open up Windows Explorer and navigate to the ESSENCE home page.  [image: image1.png]lows Internet Explorer
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2. Click on the ‘Tools’ dropdown menu, highlight the ‘Internet Options’ selection, and left click.
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3. Select the ‘Content’ tab and click on the ‘Settings’ button under the ‘AutoComplete’ option.
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4. In the ‘AutoComplete Settings’ dialog box, you will see an option set labeled, ‘AutoComplete settings for’.  In this group, check the ‘User names and passwords on forms’ and ‘Ask me before saving passwords’ boxes.  Clicking both of these boxes will allow you to save your ESSENCE User name and Password without having to save additional User names and Passwords, preventing unnecessary security risks.   
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5. Click ‘OK’ on the ‘AutoComplete Settings’ and ‘Internet Options’ dialog boxes.
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6. Return to the ESSENCE login page, enter your User name/Password, and click the ‘Log In’ button.
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7. You will be prompted with a dialog box asking if you’d like ‘Internet Explorer to remember this password?’  Click ‘Yes’.
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8. Internet Explorer will now remember your username/password combination.

Instructions for Mozilla Firefox:

1. Open up Windows Explorer and navigate to the ESSENCE home page.  
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2. Click on the ‘Tools’ dropdown menu, highlight the ‘Options’ selection, and left click.
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3. Select the ‘Security’ tab and check the ‘Remember passwords for sites’ if it is unchecked.  Click ‘OK’.
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4. Return to the ESSENCE login page, enter your User name/Password, and click the ‘Log In’ button.
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5. Mozilla Firefox will now remember your username/password combination.

