Conference Speaker Biographical Sketches
D. Thomas Clark, Director, Business and Community Programs, Rural Development, United States Department of Agriculture was raised in northeast Missouri on the family farm.  He graduated from the University of Missouri-Columbia with a degree in Agricultural-Economics.  Mr. Clark was commissioned as a 2nd Lieutenant in the University’s United States Army R.O.T.C. program.  He entered the service in February of 1968 as a U.S. Army Field Artillery Officer.  Mr. Clark served in Vietnam as a Forward Observer and was promoted to 1st Lieutenant before being discharged from the service.
Mr. Clark was promoted to the position of Community Programs Specialist in the Missouri State Office in July 1976 and had direct responsibility for the Community Facilities Program in Missouri which included both the Direct and Guaranteed Loan Programs and shared responsibility for the Water and Waste Program.  He has been involved with funding various healthcare projects over the years in rural Missouri which have included:  Clinics, Nursing Homes, Residential Care Facilities, Hospitals, Mental Health Facilities, County Health Departments, Medical Office Building and Federally Qualified Health Clinics.  Mr. Clark was promoted to his present position of Director of Business & Community Programs in 1996.
Anne Clouse graduated from William Woods University with a Bachelor of Science degree in Marketing.  After graduating, Ms. Clouse worked as a specialty medical sales representative throughout the country.  Ms. Clouse joined Penman & Winton Consulting in January 2007, working in the Capitol as a lobbyist and supporting clients by handling the firm's legislative communications. 

Marcia R. Dial has been the Chief Executive Officer for Scotland County Hospital (SCH) since 1988; prior to that she was C.E.O. for the hospital.  She has 37 years of service with the organization.  SCH is a 25-bed Critical Access Hospital in Memphis, Missouri.  The hospital primarily serves Scotland, Schuyler, Clark and Knox counties.  

During Ms. Dial’s tenure she has taken the small rural hospital to a position of a model rural healthcare system, through visionary leadership and strong support and respect from a Board of Directors.  Since Ms. Dial has been the CEO, she has taken a struggling hospital, with antiquated equipment and very little cash reserve to a very technologically savvy health system with state of the art imaging, surgical and diagnostic facilities on the cusps of having a fully integrated electronic medical records system.  

When Ms. Dial assumed the CEO position in the late 80’s, the medical staff consisted of two very well-liked family practice doctors that worked too many hours, to have much of a personal life!  Today, the SCH operates with 25 young, highly respected doctors that provide a comprehensive list of skills from family practice to specialties.  

In addition to her untiring passion for SCH and the employees, she keeps busy belonging to many rural healthcare boards and committees  including: Missouri State Trauma Sub-Committee; Missouri Stroke/STEMI Task Force; Missouri Hospital Association – Federal Reimbursement Allowance Committee and Advocacy Team Member; Missouri Association of Rural Health Clinics; Missouri Rural Health Association;  MoCAHnet Board Member (network of Critical Access Hospitals in north MO); Heartland Physicians Group board member; Healthcare Financial Management Association; National Rural Health Association and American Hospital Association.  She is involved in her community as a member of the Memphis First Christian Church, Scotland County Rotary Club, Alpha Sigma Alpha Sorority and the Baring Country Club board member.  

Ms. Dial is the mother of three children and two step-children and 15 grandchildren.  All of her children & step children have graduated from a Missouri college and have successful careers.
Martha Gragg, Chief Executive Officer, Sullivan County Memorial Hospital is active in profit and not for profit organizations.  Since 1981 she has worked in Nursing and Executive leadership positions.  September 2012, Ms. Gragg returned to Sullivan County Memorial Hospital as CEO where she served from 1997 to 2007.  Ms. Gragg was appointed a Charter Member of the Missouri Foundation for Health Board of Directors and served for 5 years.  In 2005, she was elected Board Chairman.  Ms. Gragg served as Vice-President of Programs for Missouri Foundation for Health from 2007 thru 2010.  Ms. Gragg is a past Missouri Hospital Association Board member and served on the Missouri State Board of Respiratory Care.  Ms. Gragg is a current member of the Institute of Medicine Roundtable on Health Literacy.  She serves on the Truman University School of Nursing Advisory Council, the Missouri Hospital Association Workforce Development Committee, and the St. Louis University Board.  Ms. Gragg is a Member of Health Literacy Missouri Board of Directors and is on the Sullivan County 911 Board.

Lisa Hays, EHR implementation specialist, joined Primaris in Dec. 2010.  In this role, Ms. Hays assists Eligible Providers in the process from selecting an Electronic Health Record system to reaching Meaningful Use.  In addition to her Masters in Organizational Development, Ms. Hays is certified in Healthcare Informatics.  Prior to joining Primaris, Ms. Hays was Director of IT Corporate Training with Pfizer.  She is a member of Medical Group Management Association, and previously served as an executive board member of the Healthcare Businesswomen’s Association.  In addition, Ms. Hays recently completed the HIT PRO certification exam.

Laura Hirschinger is a Patient Safety Improvement Specialist at University of Missouri Health System, working in collaboration with leadership in the development of a culture of safety and identifying opportunities and strategies for performance improvement.  Ms. Hirschinger has over 16 years of nursing experience in med-surg, neonatal nursing, pain management, palliative care, quality improvement and patient safety.  Ms. Hirschinger currently coordinates the Safety Excellence And Leadership Stewards (SEALS), a program designed to develop hazard sensitivity for risk surveillance and capture innovation and expertise of frontline staff in the form of an ongoing mentoring program.  With an Advanced Holistic Nurse Board Certification, Ms. Hirschinger has also contributed expertise in serving as co-investigator of the second victim phenomenon and serves as the facility lead for the peer-to-peer support program, assisting the team coordinator with annual training and monthly mentoring.  Ms. Hirschinger has co-authored several articles related to the topic of the second victim phenomenon and has presented research findings locally and nationally on the topic of second victim support.
Charles James, Jr., B.S., M.B.A. President and CEO, North American Healthcare Management Systems brings expertise in the area of claims reimbursement, office management, and information systems.  Mr. James' experience comes from having served as management information systems director of a group practice of 40 physicians, as well as office manager for a location with 15 physicians.  Mr. James has been with North American Healthcare Management Systems since its inception and has been intensively involved with developing all aspects of its operations.  Mr. James has a Bachelor of Science degree and an MBA from Saint Louis University with an emphasis in information systems.  He has studied at the International School of Business in Paris.  Mr. James coordinates and implements rural health billing procedures, certification services, and provides oversight management services for medical practices.  Mr. James also developed and maintains the information systems at North American Healthcare Management Systems. 

Todd Lemke received his PharmD degree from the University of Minnesota in 1999.  Mr. Lemke completed an ambulatory residency in 2000.  Since 2000, he has been a clinical pharmacist with the Paynesville Area Health Care System.  In 2003, he became director of pharmacy services.  Mr. Lemke is a Certified Diabetes Educator, has certifications in ACLS and insulin pump training.  In his clinical practice, he sees patients in the clinic, hospital and long-term care settings through a collaborative scope of practice.  Mr. Lemke holds a clinical faculty position and precepts students from Minnesota, Nebraska and North Dakota Colleges of Pharmacy.  Currently, Mr. Lemke is also a faculty member with HRSAs Patient Safety and Clinical Pharmacy Services Collaborative.  Mr. Lemke also serves as a critical access hospital/340b consultant to HRSAs Pharmacy Services Support Center.

Amy Michael is the Chief Operating Officer of Sullivan County Memorial Hospital (SCMH) in Milan, Missouri. SCMH is a county owned 25 bed critical access hospital with an attached 14 bed nursing home in northern Missouri.  Ms. Michael has been employed at SCMH for over 17 years.  Ms. Michael started her career at SCMH in the business office and has advanced up to administration over the years. Currently, she has the responsibility of finance, risk management, compliance, HIPAA, and grant procurement.  

William Nugent, BA, Bureau Chief, Bureau of Outpatient HealthCare, Department of Health and Senior Services has been with the department for 24 years.  In this position, Mr. Nugent is the Administrator of the Clinical Laboratory Improvement Amendment (CLIA) Laboratories, Rural Health Clinics (RHC), End Stage Renal Dialysis Clinics (ESRD), Hospital Transplant Centers, State licensure construction and Life Safety Code (CMS) for Hospital and Ambulatory Surgery Centers.

Leah Osbahr, Chief Executive Officer, Washington County Memorial Hospital began her career in Respiratory Therapy.  Ms. Osbahr continued to expand her education and expertise with a Masters Degree in Public Health and a Masters Degree in Health Administration.  During her healthcare career, Ms. Osbahr has continually been intrigued and motivated by serving people.  Ms. Osbahr accepted the position as Chief Executive Officer with Washington County Memorial Hospital in March 2008.  Ms. Osbahr is dedicated to expansion of services in rural areas and improved access for the citizens of Washington County and surrounding communities.

John Roberts, MA, Midwest Health Consultants, Inc., Cornerstone Leadership Solutions has over 32 years of professional experience in both healthcare and leadership development.  Mr. Roberts has served as President of Midwest Health Consultants, Inc. for the past 12 years.  The firm has considerable expertise in the areas of rural health care, strategic planning, association management and the implementation of performance improvement activities such as the balanced scorecard and lean healthcare.  Prior to starting his own consulting firm, Mr. Roberts was a lobbyist with the Nebraska Hospital Association for 12 years and served as assistant administrator of a small rural hospital in western Nebraska for six years.

Mr. Roberts was appointed executive director of the Nebraska Rural Health Association on February 1, 2004.  He has been involved in the association since its inception, and served on its board of directors for six years prior to becoming its Executive Director.  Mr. Roberts is also CEO of Cornerstone Leadership Solutions, a company dedicated to leadership development through personal and organizational development, leadership training, personal and executive coaching and values-based leadership.  The company is also part of the John C. Maxwell Team. 

Mr. Roberts earned his Master’s Degree from Liberty University in Leadership Development and has been President of a health care consulting company.  Mr. Roberts earned his Bachelor’s Degree from the University of Nebraska Medical Center in Health Services Administration.
Susan Shumate, EHR implementation specialist, joined Primaris in Dec. 2010.  In this role, she works with practices assisting Eligible Providers in achieving Meaningful Use via EHR vendor selection, report and workflow analysis.  In addition to her B.S. in Business Administration--Marketing degree from Missouri State University—Springfield, Missouri, Ms. Shumate is currently working on a nursing degree from Jefferson College.  Prior to joining the Primaris team, Ms. Shumate was an EHR training specialist at SSM Healthcare.  Ms. Shumate is a member of Medical Group Management Association.   In addition, Ms. Shumate recently completed the HIT PRO certification exam.

Brock A. Slabach, MPH, FACHE, currently serves as the Senior Vice-President of Member Services for the National Rural Health Association (NRHA), a membership organization with over 21,000 members nationwide.  Mr. Slabach has over 23 years of experience in the administration of rural hospitals.  From 1987 through 2007, he was the administrator of the Field Memorial Community Hospital, in Centreville, Mississippi.  Mr. Slabach earned his Bachelor of Science from Oklahoma Baptist University and his Master of Public Health in Health Administration from the University of Oklahoma.
Sharon Turner is a Public Health Analyst in the Kansas City Regional Division, Office of Regional Operations (ORO) with the Health Resources and Services Administration (HRSA).  Ms. Turner has been with HRSA Office of Regional Operations since 2004.  HRSA directs national health programs which improve the health of the Nation by assuring quality health care to underserved, vulnerable and special-needs populations and by promoting appropriate health professions workforce capacity and practice, particularly in primary care and public health.  Ms. Turner has over 20 years experience in working with vulnerable and underserved populations.  As a Public Health Analyst, Ms. Turner is responsible for analyzing and evaluating the effectiveness of HRSA funded grantees, promote public health programs by stimulating activities and providing guidance to states, communities and grantees in the development, extension and improvement of health care systems and services.  
