
The Monthly Challenge

Seeing Residents Through New Eyes:   
Caring for Those With Dementia

Did you know
They become easily distracted, confused, and overwhelmed? 
Their short-term memory is compromised and their ability to recognize familiar 

They communicate using body language? 

What do you see?
Do they withdraw or become resistant? 

If yes, they may be distracted or lost.

What next?
Lower yourself down to the person’s eye level (if not against their beliefs). 
Use physical cues along with verbal cues. For example, if you want them to 
comb their hair, say the words “comb your hair” as you pretend to comb your 
hair.  

I think I’m distracted and 
overwhelmed
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This Month’s Challenge
Your physical and verbal cues may help a resident do something easier, or 

 


