
Course: Learning to Use Dementia Care Mapping
Basic Level - Edition 8 

November 9-12, 2015

Columbia, Missouri

Evaluate and Measure Your Care. Use Dementia Care 

Mapping, a method for improving the delivery of 

person-centered care and quality of life. 

Dementia Care Mapping (DCM) is a method to evaluate 
the delivery of person-centered care and, in general, 
to improve the quality of care delivered to persons 
with dementia in formal care settings. DCM goes to 
the real heart of caring by striving to assess care from 
the viewpoint of the person with dementia. It involves 
making and recording detailed observations. DCM 
provides valuable, clear and reliable information for those 
concerned with quality care for people with dementia.

Why DCM?

• Track culture change efforts
• Improve quality assurance program
• Evaluate and measure effectiveness of care planning
• Identify care partner training and development issues
• Evaluate and measure quality of dementia care and 

resident well-being
• Monitor challenging times of day and contributing 

factors
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Course Details

Learning to Use Dementia Care Mapping
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November 9-12, 2015 - 8:30 am to 5 pm 

Primaris Headquarters - 200 North Keene Street

Columbia, Missouri

The four-day course facilitates participants becoming thoroughly 
familiar with the method and theory of DCM in order to 
immediately apply learning in practical ways. The course is 
designed for care partners of persons with dementia and those 
responsible for improving care practice. 

Instructors
Trainers for this session are 
the only three authorized 
trainers of the DCM method 
in the United States. Their 
training was conducted 
by instructors from the 
Bradford Dementia Group, 
University of Bradford, 
England (founders of the 
DCM movement).  

Jentle Harts Consulting 
serves officially as lead trainers for DCM in the USA. Marilyn 
Hartle and LaDonna Jensen have been mappers since 1999. 
Both instructors are national presenters on person centered 
care, culture change, leadership skills and other dementia 
care topics. 

De Minner, RN, has been using DCM in Missouri homes 
since taking the Basic DCM User course in 2003. She 
became an advanced Mapper in 2004 and became a 
trainer in 2013. She has been in and around Missouri 
nursing homes since 1994 as an ADON, University of 
Missouri QIPMO nurse and a Primaris nurse. 

Pictured above from left to right are:
Marilyn Hartle, De Minner, LaDonna Jensen

Registration
$650 for 1st attendee.
$600 for each other attendee from 
same facility.

Fee includes lunch, refreshments and 
course packet. Register soon as class 

size is limited.

Course Details
• Course will be daily from 8:30 am 

to 5 pm
• Participants should bring a 

calculator and pencils.
• There will be an examination on 

final day.
• All attendees receive Certificate 

of Attendance and opportunity 
to become Certified DCM Basic 
Users. 

Lodging
Wingate by Wyndham 
3101 Wingate Ct, Columbia, Mo.
573-817-0500 
Mention Dementia Mapping Class 
when booking. 

For More Information
Jentle Harts Consulting 
317-255-2248
info@jentleharts.com

De Minner, University of Missouri
660-537-3204
minnerd@missouri.edu



REGISTRATION
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Fee and Registration 
The fee is $650.00 for the first person from a facility and $600 for each other attendee from the same facility. 
The fee includes lunch, refreshments and a course packet with all class materials, but does not include over-
night accommodations or other travel expenses. To reserve a space, complete and return this registration 
form. Please complete one form per attendee. Checks may be combined.

Cancellation Conditions
Cancellations received 10 days prior to the class date will be subject to an administrative charge of 20% of 
the course fee. For cancellations received after the 10 day limit, or for non-attendance without notice, the fee 
is payable in full.

Please print clearly. Use separate form for each attendee. 

Name ______________________________________________ Position_______________________________

Organization ________________________________________ Profession______________________________

Address __________________________________________________________________________________

City  __________________________________________ State _______________ Zip ___________________

Telephone ________________________ Fax _____________________ Email __________________________

Payment

 

______ I have enclosed a check for $ _____________________ (payable to Jentle Harts Consulting)

Please Return To:

Jentle Harts Consulting 
PO Box 551087 
Indianapolis, Indiana 46205 

Phone (317) 255-2248 
info@jentleharts.com 
www.jentleharts.com


