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MANHA
4100 Country Club Drive

Jefferson City, MO 65109

Sponsored by: Missouri Association of Nursing Home Administrators
4100 Country Club Drive,Jefferson City, MO 65109
573-634-5345 Fax: 573-634-8590 gaylas@mlnha.org

Registration Form Guardianship Dealing With The Tough Issues

Circle One: - September 4 (Blue Springs) - September 5 (Macon) - September 18 (St. Charles) - September 30 (Springfield)-
Administrator Name:

Staff Names:

Address C/S/Z:

Telephone: Fax: Email:

Total payment: Check _Visa _MC_Discover_ AMEX # Expiration Date:
Name on Card Address on Card Security Code

Make Checks Payable to MANHA and fax to 573-634-8590 or mail registration to 4100 Country Club Drive,
Jefferson City, Mo 65109



Guardianship Dealing With
The Tough Issues

Is the deficit practice with the guardian ot the
facility? How do you advocate for your resident
when the guatdian doesn’t cooperate?

Tough questions and tough issues - know how
to guide your staff.

Recent increase in citations when resident’s
with guardians have needs which the guardian
disputes or refuses to allow. As geriattic
dementia as well as younger dementia’s and
mental health case mix increases in our facility
we need to know the national standards which
guide these guardianship issues. Review DHSS
position and develop policies to guide your
staff on this critical and developing issue.

This session will include LTC Ombudsman
Staff, Attorney’s, and Cheryl Parsons.

AGENDA

8:30 - 9:00 AM - REGISTRATION
9:00 - 10:30 AM - SEMINAR
10:30 - 10:45 am - BREAK

10:45 - 12:15 pM - SEMINAR
12:15 - 1:15 Pm - LUNCH ON OWN
1:15 - 3:15 pM - SEMINAR

3:15 - ADJOURN

Cost

$ 75.00 Administrator
$ 35.00 Staff

CANCELLATIONS

MANHA reserves the right to cancel the program if
insufficient enrollment occurs. You will be notified
prior to the wotkshop date and a full refund will be
given. No refunds will be given if cancellation is
teceived after five working days ptior to seminar. You
tnay send a replacement.

CEUs

Administrators - Approved for 5 ceus as tequired by
the Missouri Board of Nursing Home Administrators.
TA029-415. Everyone will receive a continuing educa-
tion cettificate at the conclusion of the seminat.

LocATIONS

September 4, 2014
Adams Pointe Conference Center

1400 NE Coronado Drive
Blue Springs, MO 64014
816-220-4467

September 5, 2014
Comfort Inn

1821 N. Missouri
Macon, MO 63552
660-395-8000

September 18,2014
Ameristar Resort & Spa

One Ameristar Blvd.
St. Charles, MO 63301
816-220-4465

September 30, 2014
Ramada Oasis Hotel

2546 North Glenstone Ave.
Springfield, MO 65803
417-522-7722

Missourl Association of
~manna Sy Nursing Home
Administrators

ABOUT THE PRESENTER
Missouri LTC Ombudsman

LTC Ombudsman Staff will participate in
this panel discussion.

Eldet Care Attorney - We are contacting
attorney’s in each area for participation in this
sess1on.

Cheryl Patsons is a registered nurse, long- term
care administratot, former skilled facility owner,
author, long -term care consultant, speaker and
informal dispute resolution reviewer. She has over
36 years of combined nursing, administration,
ownetship and consulting experience in the industry
and has received awatds in recognition of her
accomplishments and dedication to improving long
term care. Chetyl speaks passionately about person-
centered care and has dedicated a large part of her
speaking careet to motivating providers at all levels
to leave the institutional model behind. She has
published two books, “The Core Building Blocks of
Quality in LTC,” and “The Crucial Role of Social
Services in Long Term Care.” In addition she has
prepared and spoken on, over 500 seminar
programs on vatious issues which challenge the
industry. In July of 2011 she began work with
Primairs, Missoutt’s Quality Improvement
Otganization, as an Informal Dispute Resolution
Reviewer.
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