
           Important MDS Information and Points of Contact for  

                                    Certified Nursing Homes  
 

Today’s Date:  _________________ 

CMSNet/Verizon Information: 

 User Support Helpdesk:  888-238-2122 or mdcn.mco@palmettogba.com 

 Your CMSNet/Verizon User ID is:  _______________________________ 

 Your CMSNet/Verizon Password is:  ______________________________ 

MDS submission Information:  

Submisison website: https://www.qtso.com/submissions/submissions.html 

Main CMS website for MDS information:  https://www.qtso.com/   

 User Support Helpdesk:  800-339-9313 or help@qtso.com 

           Your CMS/MDS User ID is:  _____________________________________ 

 Your CMS/MDS Password is:  ___________________________________ 

Your software company is:  _________________________________________ 

 Software helpdesk number is:  _________________________________ 

Your Fiscal Intermediary (FI) is:  _____________________________________ 

 FI helpdesk number is:  _______________________________________ 

State RAI Coordinator:  Joan Brundick 573-751-6308 or             
joan.brundick@health.mo.gov 

State Automation Coordinator:  Danette Beeson 573-522-8421 or 
danette.beeson@health.mo.gov  

QIPMO (Quality Improvement Program for Missouri):                                                                       
Project Coordinator:  Jessica Mueller 573-882-0241 or muellerjes@missouri.edu                           
QIPMO website:  http://www.nursinghomehelp.org/  


