Missouri Coalition
Celebrating Care Continuum Change

To promote & support ongoing collaboration within the adult care
continuum to create environments where the dignity & value of each
individual who lives or works there is respected & celebrated.

Date & Time
February 7", 2014

Registration: 9:15
Meeting: 9:30-11:30

Topic

Culture Change for Surveyors
Do you want to know what State surveyors are taught regarding Culture Change? State Culture Change

Coordinator Sam Plaster will be sharing the culture change training that has been provided to all of Missouri’s
long-term care surveyors. This presentation will provide an overview of what culture change is, a photo
presentation of culture change examples, a review of culture change requirements in regulations, and a case
study exercise that explores practices that potentially fail to meet regulatory requirements.

Free Social Worker CEUs Available!
Free Administrator CEUs Pending Approval!

Location
Cape Girardeau Public Library
711 N. Clark St.

RSVP
There is no charge to attend but
registration in advance would be appreciated

John Langley-cypress@americareusa.net

Visit our website at www.momc5b.com for more information about culture change.
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