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SPONSORED BY
THE MISSOURI DEPARTMENT OF HEALTH & SENIOR SERVICES
SECTION FOR LONG-TERM CARE REGULATION (SLCR)

Quality Assurance and Performance Improvement (QAPI) — From Introduction to Application
Appropriate Responses: Resident-to-Resident Altercations
How the Center for Patient Safety Can Help You Implement QAPI in a Confidential Environment
Culture Change 201: Honoring Resident Choices
Preparing for Informal Dispute Resolution
Updates from SLCR and the Missouri Coalition Celebrating Care Continuum Change (MC5)

GUEST SPEAKERS
Alzheimer’s Association - Center for Patient Safety - ELDA Participants - MC5 - Primaris

REGION 1 REGION 5
JULY 12 (FRIDAY) JULY 29 (MONDAY)
9:30—1:30 1:00 — 5:00

Cox MEDICAL CENTER SOUTH
FOSTER AUDITORIUM

3801 S NATIONAL AVE
SPRINGFIELD

REGION 2

JuLY 15 (MONDAY)
1:00 —5:00
DRURY LODGE
STATE ROOM

104 S VANTAGE DR
CAPE GIRARDEAU

REGION 3

JULY 26 (FRIDAY)

9:00 — 1:00

TRUMAN MEDICAL CENTER - LAKEWOOD
LAKEWOOD ENTRANCE

TRUMAN ROOM Il

7900 LEE’sS SUMMIT RD

KANsASs CITY

REGION 4

JuLy 25 (THURSDAY)
1:00 — 5:00
STONEY CREEK INN
FRONTIER ROOM
1201 WOODBINE RD
ST JOSEPH

QUALITY INN & SUITES
PARADISE ROOM

120 LINDSEY DR
HANNIBAL

REGION 6

JULY 23 (TUESDAY)

NOON — 4:00

GOVERNOR’S OFFICE BUILDING
RooM 450

200 MADISON ST

JEFFERSON CITY

REGION 7

JuLy 22 (MONDAY)

NOON — 4:00

CROWNE PLAZA ST Louls
CLAYTON HOTEL
WINDSOR ROOM

7750 CARONDELET AVE
St Louls

CONTINUING EDUCATION UNITS FROM THE MISSOURI BOARD OF NURSING HOME ADMINISTRATORS

3.5 ADMINISTRATIVE HOURS

ADVANCED REGISTRATION IS NOT REQUIRED

QUESTIONS? PLEASE CALL (573) 526-8548



