Transportation Services Catalog

Transportation challenges of Missourians can be addressed through many avenues. This resource can help locate free or low cost transportation
resources available to assist with medical appointments. Each service may have requirements including specific payers, days, locations and routes.

American Public Everyone http://www.apta.com/resources/links/unitedstates/P | Provides statewide information
Transportation ages/MissouriTransitLinks.aspx#al on transit agencies, rail and
Association - Missouri ferry by county and city with
Transit Links links.
Area Agencies on Persons over 60 with priority | http://ma4web.or Statewide. Please contact the
Aging (AAAs) given to those with greatest Southwest Office on Aging: 1-800-497-0822 AAA in your area.
economic and social need Southeast MO AAA dba Aging Matters: 1-800-392-8771

Care Connection for Aging: 1-800-748-7826

Northwest MO AAA: 1-888-844-5626

Northeast MO AAA: 1-800-664-6338

Central MO AAA: 1-800-369-5211

Mid-American Reg. Council: 1-800-593-7948

Mid-East MO AAA: 1-800-243-6060

St. Louis AAA: (314)-657-1680

Region X AAA - Rolla: (417) 781-7562
Callaway County Everyone in the covered area http://www.serveinc.net/services/caltran Transports in and around the
Transportation (573) 642-6388, Ext. 2 city of Fulton with trips to
System (CALTRAN) Columbia five days per week for

medical appointments.

CareLookup.com
directory

Everyone

http://www.carelookup.com/medical-transport-
service-directory/missouri/providers.aspx

Over 200 medical transport
services throughout the state
are listed.

Department of Social
Services - Children's
Division

Foster children and families in
the Children's Treatment
Services Family Centered Care
Program

Contact your social service worker.

Statewide

Disabled American Injured and ill veterans http://www.dav.org/veterans/i-need-a-ride/ Provides free transportation to
Vets Contact your nearest VA Medical Center; information is | VA medical facilities

accessible from this site.
Dunklin County Everyone in the covered area http://dctsmalden.com/index.html Dunklin County
Transit Service (573) 276-5806

1-800-696- 5806
Eagle’s Wings Medical | Persons living in the service (816) 244-7379 St. Joseph area
Transportation area Medicaid appointments must be scheduled through

LogistiCare at 1-866-269-5927
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Handi Wheels

Disabled individuals under the
Americans with Disabilities Act
(ADA)

http: //www.jeffcitymo.org/transit/handiwheels.html
(573) 634-6477
TDD Users, contact 1-800-735-2966

This is a paratransit service of
JEFFTRAN passenger service
with services within the city
limits of Jefferson City

Jeffco Express

Persons with disabilities while
serving the entire population
of Jefferson County

http://jeffcoexpress.org/
(636) 465-0983

This is a deviated fixed-route
system in Jefferson County with
routes to Arnold, Pevely, Festus,
Hillsboro and DeSoto.

Licking Bridge
Builders, Inc.

Senior citizens in Licking and
surrounding areas

http://lickingbb.com/

http://lickingbb.com
(573) 674-3558

agel2.ph

Salem and Dent Counties

Mississippi County
Transit

Persons with disabilities while
serving the entire population

(573) 649-5650

Mississippi County with trips to
surrounding counties

Medical

HealthNet managed care

htm

of Mississippi County
MO RIDES Persons with transportation www.morides.org Statewide
challenges (636) 359-4656
Non-Emergency Most MO HealthNet and MO http://dss.mo.gov/mhd/participants/pages/medtrans. | This service is provided through

MO HealthNet with services

employees, individuals in
Medicaid and Head Start
students

1-888-776-8058

Transportation clients HealthCare USA members call: 1-800-688-3752 statewide.
(NEMT) Home State Health Care members call: (314)505-6463
Missouri Care members call: 1-800-695-5791
OATS, Incorporated Prioritized for seniors and http://www.oatstransit.or 87 of Missouri’s 114 counties,
persons with disabilities but Northwest Region: 1-800-831-9219 with the exception of the
also available to the general Northeast Region: 1-800-654-6287 southeast corner of the state.
public to the extent schedules West Region: 1-800-480-6287 Please call the regional office
meet their needs Midwest Region: 1-800-276-6287 nearest you for assistance.
Mid-MO Region: 1-800-269-6287
East Region: 1-800-269-6287
Southwest Region: 1-800-770-6287
Ray County For the developmentally http://directtransit.org/ Ray County
Transportation disabled, seniors, certain (816) 776-8058

Regional Planning
Organizations (RPO)

Regional Planning
Organizations are consortiums
of local governments
addressing transportation
issues

http://www.modot.org/plansandprojects/MPOs.htm
http: //www.macogonline.org/rpcs.htm

There are 19 RPOs statewide.
Please contact the office nearest
you to address transportation
issues.
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Ryan White Medical
Transportation

HIV medical case management
enrolled clients not eligible for
other medical transportation
assistance programs

For service and/or eligibility information, contact your
medical case manager or the Bureau of HIV, STD, and
Hepatitis at (573) 751-6439.

Statewide. Service may vary by
region; contact your medical
case manager for service and/or
eligibility information.

Services for
Independent Living
(SIL)

Anyone with a disability and
persons over 55
Non-Emergency Medical
Transportation eligible
recipients

1401 Hathman Place, Columbia, MO 65201
(573) 874-1646
1 800-766-1968

www.silcolumbia.org/transportation

Audrain, Boone, Callaway,
Cooper, Howard, Montgomery
and Randolph Counties

Share-A-Fare

Disabled persons under the
Americans with Disabilities Act
(ADA) and individuals > 65
years of age with annual
income of < 150% of the
federal poverty level

http: //www.kcata.org/rider guide/share a fare
(816) 842-9070

This is a paratransit service of
the Kansas City Area
Transportation Authority and
covers the Kansas City metro
area.

Show Me Healthy Show Me Healthy Women Providers should contact Show Me Healthy Statewide

Women Program clients (Missouri’s Breastand | Women/WISEWOMAN at 573-522-2845 or toll free at

Transportation Cervical Cancer Program) and | 1-866-726-9926, or the Regional Program Coordinator

Service WISEWOMAN clients (RPC) assigned to their area.

Southeast Missouri Everyone in the covered http://ridesmts.org/services.html Bollinger, Butler, Carter,
Transportation Southeast Missouri counties (573) 783-5505 Crawford, Dent, Howell, Iron,

Service, Inc. (SMTS)

1-800-273-0646

Madison, New Madrid, Oregon,
Pemiscot, Perry, Phelps,
Reynolds, Shannon Ste.
Genevieve, St. Francois, Texas,

Washington and Wayne
Counties
Springfield City Certified riders unable to use http://www.cityutilities.net/transit/access.htm City of Springfield
Utilities Transit the regular fixed-route bus due | (417) 831-8711
to a disability or health
condition
Statewide Persons with disabilities http://mosilc.or Statewide
Independent Living across the lifespan
Council (SILC)
Sunshine Lamp Everyone in the covered area http://joplinmo.org/DocumentCenter/Home/View/478 | This is a service of the Joplin
Trolley System (417) 626-8609 Metro Area Public Transit

System and covers the majority
of Joplin.
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Texas County Persons unable to transport http://www.tcmh.org/services/medivan Texas County and some outlying
Memorial Hospital themselves because of income, | (417) 967-3311 areas
Medivan age, disability or inability to
drive
United Way 2-1-1 Links individuals directly to http://www.unitedway.org/our-work/2-1-1 Nationwide
needed resources 2-1-10r 1-800-427-4626
Veterans Veterans who are eligible for http://www.va.gov/HEALTHBENEFITS /vtp/veterans t | Statewide
Transportation VA health care benefits and ransportation service.asp
Service (VTS) have a VA-authorized (314) 652-4100, ext. 55316
appointment based on
availability and guidelines in
place at the local facility;
veterans must be referred by
their Provider
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