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Frequently Asked Questions

DHSS-Authority

Food Safety Program

The Missouri Department of Health and Senior Services (DHSS) and local public health agencies regulate more than 20,000 food service establishments throughout Missouri.  DHSS provides training on health and safety issues to the local health agencies and the food-service industry, as well as providing information to consumers on safe food handling practices, including hygiene, preparation and storage.  Inspections are conducted to assure that food establishments, and food manufacturers and processors are preparing food that is safe to eat.  It is through trainings and inspections that local public health agencies and DHSS continue to decrease the incidence of food-borne illness.

Frequently Asked Questions-Food Safety
Commercial Lodging Program

Whether for business or pleasure, thousands of people travel throughout Missouri each year. Through cooperative efforts with local public health agencies and the lodging industry, the Department of Health and Senior Services (DHSS) strives to provide a level of excellence in all licensed lodging establishments operating throughout Missouri. 

The DHSS regulates over 1,600 commercial lodging establishments throughout the state.  Each establishment is inspected and required to obtain a state-issued lodging license annually. Inspections are unannounced and can take place anytime throughout the year.  Those establishments meeting the sanitation and safety standards outlined in the lodging rule, 19 CSR 20-3.050, receive an approved inspection report.  This report is submitted along with the application as part of the licensing process.  Re-inspections are conducted as needed on non-compliant establishments.  No license will be issued until the violations are corrected. 

Frequently Asked Questions-Commercial Lodging
On-Site Sewage Program

An estimated twenty-five percent of homes in Missouri rely on an onsite sewage treatment system in areas where public sewers are not available.  Onsite systems treat wastewater and disperse it on the property where it is generated. When functioning properly, onsite systems prevent human contact with sewage, and prevent contamination of surface and groundwater. Factors that affect the proper functioning of onsite systems include the site and soil conditions, design, installation, operation and maintenance.

The Missouri Department of Health and Senior Services (DHSS) has set minimum state standards for onsite sewage systems. These standards cover new systems and major changes to existing systems. Some examples of major changes are replacing a sewage tank, and replacing or expanding an absorption field.  These standards became effective in January 1996.

Generally, a permit must be obtained before starting construction or repair work.  However, certain residential properties may be exempt from state permitting requirements.  When authority is based on a local ordinance, regulation can be more restrictive than the state standard; check with your local authority.  In most counties, the local public health agency issues onsite sewage permits.  In the other counties the authority is another agency, such as a sewer district, building department, or planning and zoning department.

Public health and the environment are protected when new systems are constructed, and failing systems are repaired or replaced, using criteria equal to or better than Missouri’s Minimum Construction Standards.  

Frequently Asked Questions-Onsite Sewage 



Environmental Childcare Program
Child care may be provided in a family child care home, a group home, a child care center, or a licensed-exempt facility (nursery school or a facility run by a religious organization).  Licenses are issued to family child care homes, group homes and child care centers based on compliance with state regulations.  Nursery schools and child care programs operated by religious organizations (called license-exempt facilities) are not required to be licensed but must be inspected annually regarding health and safety, fire safety and sanitation.  Child care is regulated through various aspects, such as: staffing requirements on the number of children under the supervision of an adult, health rules to curb the spread of disease, background screenings, childhood injury prevention, fire safety, environmental health issues, staff training and education, physical plant requirements, space requirements and equipments requirements. 

Frequently Asked Questions-Environmental Childcare
ENVIRONMENTAL HEALTH OPERATIONAL GUIDELINES


