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Local Level EMS Mutual Aid


A EMS service will handle using routine EMS Mutual Aid Agreements and existing day to day procedures. 


This will be determined by the Local EMS service that is experiencing the incident and what resources they feel are needed


Regional Level EMS Mutual Aid


An EMS service is experiencing an event that requires EMS Mutual Aid resources greater than the normal day to day Mutual Aid agreements and involves numerous EMS agencies to handle the response.


Regional Coordinators will  request resource availability from  within the impacted Region and will begin mobilization and response to the event. 


State Level EMS Mutual Aid


An area within the state has been impacted by an incident large enough to require resources from multiple regions. These events may be anticipated with pre-planning already in progress i.e. weather, pandemic etc.


DHSS Emergency Response Center (ERC) is not required to be notified. An MCI alert may occur in EMResource. .  The recieving hospital (s) may engage the on-duty Health Care Coalition Officer.


Regional EMS Mutual Aid Coordinator in the effected Region can be notified for situational awareness. Not required.


The ERC  initiates an eICS incident  which alerts EMS Mutual Aid  Coordinators. These requests will be handled by the Regional EMS Mutual Aid Coordinator and do not require State approval to send resources.


No guaranted reimbursement.


The impacted EMS Agency or their designee contacts the  ERC at (800) 392-0272.  An impacted heathcare facility unable to reach normal EMS resources may also contact the ERC  for assistance.


Regional Coordinators will utilize EMResoure and other tools to  query EMS providers to determine resource availability and provide further communication.



All resource allocations, logs, tracking will be done in eICS to facilitate possible future reimbursement.


EMS Mutual Aid Coordianators initiate  actions to assemble and deploy EMS Strike Team(s) sufficient for management of the event. Requests for resources may come from SEMA or through local Emergency Management agencies.. 


There may be an overlap of Regional/State level resources. Example: An incident may start as a Regional event then we realize it is larger than anticipated. At no time should resources be delayed within the state. 


EMS Mutual Aid Coordinators will have the authority to send resources to affected areas (with no guarentee of reimbursement). All resource allocations, logs, tracking will be done in eICS to facilitate possible future reimbursement.


The impacted EMS Agencies or their designee contacts the  ERC at (800) 392-0272.  An impacted heathcare facility unable to reach normal EMS resources may also contact the ERC  for assistance.

























Early activation of the EMS Mutual aid system is essential to ensure a proper response to any significant EMS incident or patient surge event.

